TOWN COUNCIL OF DEWEY-HUMBOLDT
STUDY SESSION MEETING NOTICE AND AGENDA

Tuesday, May 12, 2020, 6:30 P.M.

DEWEY-HUMBOLDT TOWN HALL
COUNCIL CHAMBERS
2735 S. HWY 69, SUITE 10
HUMBOLDT, ARIZONA 86329

NOTICE OF MEETING OF THE DEWEY-HUMBOLDT TOWN COUNCIL

Pursuant to A.R.S. § 38-431.02, notice is hereby given to the members of the Dewey-Humboldt Town Council and to
the general public that the Town Council will hold a public meeting (see notes about public participation below) on
Tuesday, May 12, 2020, at 6:30 p.m., at the Dewey-Humboldt Town Hall Council Chambers, 2735 S. Highway
69, Suite 10, Humboldt, Arizona 86329. Members of the Town Council will attend by audio/video conference call.

THIS MEETING WILL BE HELD BY REMOTE PARTICIPATION ONLY

Due to the federal government’s declaration of a COVID-19 pandemic and the resulting Executive
Orders from Arizona Governor Ducey to limit events of people in personal contact and Mayor
Nolan’s declaration of an emergency based on the COVID-19 pandemic, the following
accommodations are provided for public participation at the Council Meeting:

e Viewing live streaming audio only on the Town’s website, at
http://az-deweyhumboldt.civicplus.com/2164/Town-Meeting-Documents-and-Videos
e Viewing and potentially participating in the meeting via Join Zoom Meeting
o Computer: https://zoom.us/|/84223152393
0 Telephone: (301) 715-8592; Meeting ID: 842 2315 2393
e Submitting comments via email to the Town Clerk at TimMattix@dhaz.gov. Comments
should be submitted no later than 3:30 p.m. on the day of the meeting. Please identify
the agenda item and your first and last name.

DEWEY-HUMBOLDT TOWN COUNCIL STUDY SESSION AGENDA

The issues that come before the Town Council are often challenging and potentially divisive. To make sure we benefit from the
diverse views to be presented, the Council believes public meetings to be a safe place for people to speak, and asks that everyone
refrain from clapping, heckling and any other expressions of approval or disapproval. Council may vote to go into Executive
Session for legal advice regarding any matter on the open agenda pursuant to A.R.S. § 38-431.03(A)(3), which will be held
immediately after the vote and will not be open to the public. Upon completion of the Executive Session, the Council may resume
the meeting, open to the public, to address the remaining items on the agenda. Agenda items may be taken out of order. Please
turn off all cell phones. Council Meetings are broadcast via live streaming video on the internet in both audio and visual formats.
One or more members of the Council may attend either in person or by telephone, video or internet conferencing. NOTICE TO
PARENTS: Parents and legal guardians have the right to consent before the Town of Dewey-Humboldt makes a video or voice
recording of a minor child. A.R.S. § 1-602.A.9. Dewey-Humboldt Council Meetings are recorded and may be viewed on the Dewey-
Humboldt website. If you permit your child to participate in the Council Meeting, a recording will be made. You may exercise your
right not to consent by not permitting your child to participate or by submitting your request to the Town Clerk that your child not
be recorded.

1. Call To Order.

2. Roll Call. Town Council Members Karen Brooks; Lynn Collins, John Hughes, Mark McBrady, Victoria Wendit,
Vice Mayor Amy Lance and Mayor Terry Nolan.
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3. Public Comment on Non-agendized Items

The Council wishes to hear from Citizens at each meeting. Those wishing to address the Council need not request permission
or give notice in advance. For the official record, individuals are asked to state their name. Public comments may appear on
any video or audio record of this meeting. Please direct your comments to the Council. Individuals may address the Council
on any issue within its jurisdiction. According to the Arizona Open Meeting Law, Councilmembers may respond to criticism
made by those who have addressed the public body, may ask Town staff to review a matter, or may ask that a matter be put
on a future agenda; however, Councilmembers are forbidden from discussing or taking legal action on matters raised during
Public Comment unless the matters are properly noticed for discussion and legal action. A 3 minute per speaker limit shall be
imposed. Everyone is asked to please be courteous and silent while others are speaking.

4. Stu dy Session. Study Sessions are held for the purpose of detailed review and Council discussion. As such, Council
may discuss and provide feedback on any matter listed on the agenda. No final decisions or voting occurs at Study Sessions.
Agenda language may vary from that in CAARFs for Open Meeting Law purposes.

A. Fiscal Year (“FY”) 2020/21 Budget — overview, discussion and Council input on

prioritizing Strategic Budget Issues. Strategic budget issues include Quality of Life; Managed
Growth; Infrastructure & Facilities; Economic Development; Organizational development; Financial
Sustainability. Material to be provided as soon as staff receives it.

B. FY 2020/21 Budget —overview, discussion and Council input on preliminary revenue

and expenditure forecast numbers for the fiscal year. As part of this agenda item, Council
may discuss prioritizing funding for budget line items. Material to be provided as soon as staff receives

Page it.

3 C. Discussion and clarification of the $20,000 FY 2019/20 Town Budget line item for
Firewise, account 10-465-5100; discussion of donating these funds to Dewey-
Humboldt Firewise, a 501(C)(3) organization, as seed money for future abatement
grant assistance (CAARF — Councilmember Wendt)

5 D. Review, discussion, and Council input on the information received from Foothills
Bank, National Bank of Arizona, and OneAZ Credit Union for the provision of banking
services for the Town (Staff CC)

5. Consideration of additional Special Session(s) Whether to hold and, if so, set the date
6. Adjourn.

For Your Information:

Next Town Council Meeting: Tuesday, May 19, 2020 at 6:30 p.m.
Next Planning & Zoning Meeting: Thursday, June 4, 2020 at 6:00 p.m.
Next Town Council Work Session: Tuesday, June 9, 2020 at 6:30 p.m.

Persons with a disability may request reasonable accommodations by contacting the Town Hall at (928) 632-7362 at least 24
hours in advance of the meeting.

Certification of Posting

The undersigned hereby certifies that a copy of the attached notice was duly posted at the following locations: Dewey-Humboldt
Town Hall, 2735 South Highway 69, Humboldt, Arizona, Chevron Station, 2735 South Highway 69, Humboldt, Arizona, Blue Ridge

Market, Highway 69 and Kachina Drive, Dewey, Arizona, on the of , 2020, at a.m./p.m.
in accordance with the statement filed by the Town of Dewey-Humboldt with the Town Clerk, Town of Dewey-Humboldt.
By: , Town Clerk’s Office.

If you would like to receive Town Council agendas via email, please sign up at AgendaList@dhaz.gov and type Subscribe in the
subject line, or call (928) 632-7362 and speak with Tim Mattix, Town Clerk.
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Agenda Item 4.C.

Dewey-Humboldt
TOWN OF DEWEY-HUMBOLDT

1528\ P.0.BOX 69 MAY -6 2020
1"} HUMBOLDT, AZ 86329 |
4/ Phone 928-632-8562 = Fax 928-632-7365 Received

COUNCIL AGENDA ACTION REQUEST FORM

Meeting Type: Ll Regular [ Special ™ Work Session
Meeting Date: ~May 12, 2020

Date of Request: May 6, 2020
Type of Action: [1 Routine/Consent M Regular

Requesting: = Action O Report Only

Agenda Item Text (a brief description for placement on the agenda; please be exact):
Discussion and clairification of the $20,000 FY 2019/20 Town Budget line item for Firewise account 10-465-5100.

Discussion of donating these funds to D-H Firewise a 501(c)3 as seed maney for future abatement grant assistance.

Purpose and Background Information (Detail of requested action).
This seed money would enable the Firewise committee to take over from town the processing

and payouts of future abatement grants beyond what the town has currently committed to.

Staff Recommendation(s): _Staff recommends that Council discuss it, and will be prepared

to answer any questions.

Budgeted Amount: -0-
List All Attachments:

Type of Presentation:

Special Equipment needed: [Jlaptop [ Remote Microphone
[ Overhead Projector [ Other: NONE

Contact Person: CM Wendt

Note: Per Town Code §30.105(D): Any new item will be placed under "New Business"
for the council to determine its disposition. It can be acted upon at that meeting, sent
to staff for more work, sent to the appropriate board or commission, set for a work
session or tabled for a future date, etc.

S:\FORMS1\Council Action Request Form Template.docx
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Agenda ltem 4.D.

COUNCIL COMMUNICATION

Study Session Meeting Date: May 12, 2020
Agenda Item: 4.D.

Submitted by: Edward L. Hanks, Jr., Town Manager

Subject:

Review, discussion and Council input on the information received from Foothills Bank, National Bank
of Arizona, and OneAZ Credit Union for the provision of banking services for the Town.

Purpose:

To review with Council the information received from Foothills Bank, National Bank of Arizona and
OneAZ Credit Union for the provision of banking services for the Town. Staff is seeking Council input
on the three financial institutions. Following tonight’s discussion, staff will bring to the May 19 Regular
Council Meeting an item for Council to vote on directing staff to proceed with one of the financial
institutions.

Background:
At the March 17, 2020 Council Meeting, Council directed staff to gather information from three financial
institutions and return to Council with the information.

Since that time, staff has contacted the following institutions and reviewed the information that they
provided:

e Foothills Bank
e National Bank of Arizona
e OneAZ Credit Union

After reviewing all of the information and speaking with representatives from each institution, staff
believes that Foothills Bank will best meet the needs of the Town.

Financial Impact:

Costs vary depending on the terms and conditions of each financial institution.

Attachments:
Information provided by Foothills Bank, National Bank of Arizona and OneAZ Credit Union

Town of Dewey-Humboldt
P.O. Box 69
Humboldt, AZ 86329
Phone: 928-632-7362 | Fax: 928-632-7365

www.dhaz.gov
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@ NATIONAL BANK OF ARIZONA"

3 April 2020

Town of Dewey-Humboldt
2735 S Highway 69, Suite 12
Humboldt, Arizona 86329

RE: Banking Service Inquiry

National Bank of Arizona is pleased to have the opportunity to be considered as the banking partner for
the Town of Dewey-Humboldt.

NBAZ was founded on a mission of building local relationships and providing exceptional customer
service. AlImost 4 decades later, the approach is still the same. NBAZ takes pride in providing local
expertise and delivering award-winning service while providing the products and services the Town needs
to be successful. This big picture approach to banking ensures that NBAZ is the only institution the Town
needs.

NBAZ has a history of bringing innovative solutions to municipalities of all sizes throughout the State of
Arizona. The following are just a few of the benefits the Town can expect when partnering with NBAZ:

- NBAZ is an expert at servicing the banking needs of municipalities in Arizona
o Ability to integrate with multiple accounting software systems
o Successful at transitioning municipalities from paper items to electronic processing
- Arizona-based Relationship AND Service Team
- Experience implementing municipality relationships of all sizes, small towns to large counties,
across the State of Arizona
- Supporting local events and initiatives with our local presence
- Competitive municipality fee structure and rates

- Commercial Card Consortium specific to municipality needs
- Consultative approach to products and services to meet the needs of municipality clients

In addition the above, we also have partnerships with municipalities in the surrounding area, to include
Town of Prescott Valley, Copper Canyon Fire & Medical, Town of Jerome, Town of Camp Verde and
Town of Chino Valley.

We look forward to discussing the Town'’s banking needs and to the acceptance of this proposal and its
implementation.

Respectfully,
Dale Levesque Meredith Dunlap
Government Relationship Manager Regional Sales Manager
480-726-5765 928-708-6941
Dale.Levesque@nbarizona.com Meredith.Dunlap@nbarizona.com
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National Bank of Arizona

PERSONAL (/) BUSINESS (/BUSINESS)

Blog (/blog)  Locations (/locations)

f'; NATIONAL BANK OF ARIZON,
@Feeﬁgaclymttps':?/zﬁjnsbancorpora'%on.aIIegiancetech.com/cﬂﬂn(qwebcgmu\dlI?&idxqmﬂﬁaﬁfiliateﬂggmﬂRﬂE@ Q LOGIN
(]
National Bank of Arizona Busi (/busit > ialty Banking Services (/busi /special-services) > C ial Banking Services (/busi pecial i ial-banking) > Public Funds Analyzed

Checking

PUBLIC FUNDS ANALYZED
CHECKING

‘ederal and State Checking

Jational Bank of Arizona’s Public Funds Analyzed Checking is
lesigned for federal or state governments, counties,
ownships, cities, school districts, tribal communities, or other
similar entities with higher balances, greater transaction
rolume, and more complex banking needs including Account
\nalysis and Treasury Management. Make the most of your
iccount balances and enjoy unlimited transactions with an
q:arnings credit allowance to help offset fees. Earnings credit
jrows with the volume of your account balances.

ACCOUNT DETAILS

Minimum Opening Deposit $50 @ CONTACT US
. READY TO TALK ABOUT
Monthly Service Fee $17.00 monthly service fee, plus: YOUR BUSINESS'S
= $0.80/deposit FINANCIAL FUTURE?
m $0.13/deposited on-us item
m $0.14/deposited local item
m $0.14/deposited transit item
m $0.20/check written CALL
800.497.8168

m $0.16/electronic debit or credit item
m $0.17/$100 cash deposited
= $0.13/$100 balance based fee'

(TEL:+1800.497.8168)

CONTACT A BANKER >
Paper Statement Service $6 for checking account? and $10 for analysis gﬁ;ﬁg:;‘/POPUPS/CONTACT—A'
FEATURES & BENEFITS

= Earnings credit to offset fees®

= No minimum balance requirement
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m Visa® 4 Business Debit Card with unlimited NBJAZ ATM access

Treasury Management Services®
m Cash Management and Payment Solutions
m Fraud Protection
= Merchant Services from First Data Merchant Services LLC®
m Remote Deposit Capture

m Treasury Internet Banking

Disclosures
(1) Per $100 of average collected balance.

(2) To avoid the Paper Statement Fee of $6, you must enroll in Online Banking, and opt your account out of receiving paper statements. You may opt to
receive either electronic or paper account notices and tax documents at no additional cost. If multiple accounts are linked in a combined statement, you
must have opted your primary account out of receiving paper statements.

(3) Account Analysis is used to determine the monthly service fee. Account Analysis calculates the service fee based on the volume of activity in the
account and then applies an Earnings Credit to offset all, or part, of the monthly transaction fees. If transaction fees are greater than the Earnings Credit, the
account will be charged the difference. The Earnings Credit rate is variable, tier based and calculated on the collected balance. Refer to branch for current
rates and tiers.

(4) Visa® is a registered trademark of Visa International Service Association.

(5) See Treasury Management for product details and schedule of fees. Certain Treasury Management Services may require credit approval; contract may
apply.

(6) All trademarks, service marks and trade names referenced in this material are the property of their respective owners. Merchant Services products and
services are provided by First Data Merchant Services LLC and not by National Bank of Arizona, a division of Zions Bancorporation, N.A. Member FDIC.

.inks Connect
bout Us (/personal/resources/about-us) Site Map (/personal/resources/nbaz-site-map) f
) ) content/nbaz/nbarizona/en/global/speedbumps
rontact Us (/personal/resources/contact-us) Login to Desktop Banking v / / /en/g /sp p
(/content/nbaz/nbarizona/en/login/? he

‘AQs (/personal/resources/nbaz-faq) showloginmobile=true.htmi)
P a (/content/nbaz/nbarizona/en/global/speedbumg

Routing/Transit #: 1221-0532-0

'rivacy Notice

‘content/dam/nbaz/nbarizona/pdfs/Privacy- .
z zonalp waey (/content/nbaz/nbarizona/en/global/speedbump

itatement.pdf) Swift #: ZFNBUS55
)nline Privacy Statement Data Collection and Rights v tent/nbaz/nbari Jen/global/ db
‘content/dam/nbaz/nbarizona/pdfs/NBAZ- (https://datarights.zionsbancorp.com/) content/nbaz/nbarizona/en/global/speedbumg

Inline-Privacy-Statement.pdf)

Do Not Sell My Personal Information
\greement Center (https://datarights.zionsbancorp.com/)
/personal/resources/agreement-center)

.areers (https://careers.nbarizona.com/)

) 2020 Zions Bancorporation, N.A. All Rights Reserved. | National Bank of Arizona, a division of Zions Bancorporation, N.A. Member FDIC

ZY EQUAL HOUSING LENDER
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National Bank of Arizona

PERSONAL (/) BUSINESS (/BUSINESS)

Blog (/blog)  Locations (/locations)

(.5‘
@ F?eﬁgggwmhp%ﬁyzﬁnos%%%!)%;%%%on.aIIegiancetech.com/cﬂﬂn(qwebcggmamﬂlI?&idxq:@{gﬂﬂa,fﬁliateﬂ&ﬂwndg@ Q LOGIN
(]
National Bank of Arizona Busi (/busit > i Checking A (/busi heckil > Public Funds Interest Checking

PUBLIC FUNDS INTEREST
CHECKING

‘ederal and State Checking

\n interest-bearing account designed for government,
nunicipality and public entities.

ACCOUNT DETAILS
Minimum Opening Deposit $50 % CONTACT US
Monthly Service F 816 READY TO TALK ABOUT
on ervice Fee
Y YOUR BUSINESS'S
FINANCIAL FUTURE?
How To Avoid Monthly Fee Monthly service fee can be waived' by maintaining a
minimum daily balance of at least $3,5002
—— CALL ——
Paper Statement Service $6° 800.497.8168
(TEL:+1800.497.8168)
FEATURES & BENEFITS
CONTACT A BANKER >
= Conduct up to 350 deposited or withdrawn transactions per statement cycle at no charge* (/GLOBAL/POPUPS/CONTACT-A-
m Deposit up to $15,000 in cash per statement cycle without a fee® BANKER)

m Earn interest on checking account balance®

m Use Business Online Banking and Business Online Bill Pay to manage your finances efficiently using a mobile
phone, tablet or computer’

m Skip the trip to the bank with mobile check deposit®
m Get cash when you need it with no ATM charges at any NBJAZ® ATM®

Disclosures

(1) Service fee waivers will only apply to the primary account.
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(2) In order to avoid a monthly service fee, the minimum balance or combined balance requirement must be met. The monthly service fee amount is
provided as part of the disclosures upon account opening. Minimum Balance: If your daily balance drops below the minimum balance requirement, then a
monthly service fee will be assessed.

(3) To avoid the Paper Statement Fee of $6, you must enroll in Online Banking, and opt your account out of receiving paper statements. You may opt to
receive either electronic or paper account notices and tax documents at no additional cost. If multiple accounts are linked in a combined statement, you
must have opted your primary account out of receiving paper statements.

(4) Atransaction is a combination of debited items (withdrawals) credited items (deposits) and deposited items per statement cycle, and includes the
following: Credits, any deposit into the account. Debits, any withdrawal such as a check, draft, ACH or other debit against the account. Deposited Items,
each individual item that comprises a deposit such as a check or other deposited item.

(5) There is a charge per $100 cash deposited over your allowance. For pricing, please reference the Business Accounts Schedule of Fees.

(6) Please refer to the Deposit Account Agreement, Account Disclosure, Deposit Rate Sheet and the Business Accounts Schedule of Fees, or speak with a
banker for more details.

(7) Mobile Banking requires download of the smartphone or tablet version of NB|JAZ mobile banking from the Apple® App Store, Google Play®, or Samsung
Galaxy® App Store. Message and data rates from your wireless provider may apply. Requires enroliment in Online Banking. Business Online Banking
includes 250 transactions reported in calendar month, per online banking Company ID. Each additional transaction is $0.25. There is no monthly service fee
for Business Bill Pay. Subject to the terms and conditions of the Digital Banking Service Agreement.

(8) Take a picture of your check deposit and submit through your mobile phone. Limits apply, talk to a banker for details. Message and data rates from your
wireless provider may apply. Requires download of Mobile Banking App and enroliment in Mobile Banking.

(9) An ATM charge of $3 applies to withdrawals conducted at an ATM not owned or operated by Zions Bancorporation, N.A. Other bank or ATM operator
fees may also apply to any transaction conducted at an ATM not owned or operated by Zions Bancorporation, N.A.

.inks Connect

bout Us (/personal/resources/about-us) Site Map (/personal/resources/nbaz-site-map) f

‘ontact Us (/personal/resources/contact-us) Login to Desktop Banking (/content/nbaz/nbarizona/en/global/speedbumps
(/content/nbaz/nbarizona/en/login/? he

‘AQs (/personal/resources/nbaz-faq) showloginmobile=true.htmi)
P a (/content/nbaz/nbarizona/en/global/speedbumg

. . Routing/Transit #: 1221-0532-0
'rivacy Notice

/content/dam/nbaz/nbarizona/pdfs/Privacy-

(/content/nbaz/nbarizona/en/global/speedbumg

itatement.pdf) Swift #: ZFNBUS55
nline Privacy Statement Data Collection and Rights (/content/nbaz/nbari Jen/alobal/ db
‘content/dam/nbaz/nbarizona/pdfs/NBAZ- (https://datarights.zionsbancorp.com/) content/nbaz/nbarizona/en/global/speedbumg

Inline-Privacy-Statement.pdf)

Do Not Sell My Personal Information
\greement Center (https://datarights.zionsbancorp.com/)
/personal/resources/agreement-center)

:areers (https://careers.nbarizona.com/)

) 2020 Zions Bancorporation, N.A. All Rights Reserved. | National Bank of Arizona, a division of Zions Bancorporation, N.A. Member FDIC

X EQUAL HOUSING LENDER
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%74 OneAZ
® A creoit union BUSINESS MEMBERSHIP DOCUMENT CHECKLIST

The documents outlined below are required to open Business Memberships and are dependent on the structure of the business. Business
Loan applications may require additional information or documentation. Only the Responsible Officer* may establish, make changes, or close
the membership or accounts. Only those that are designated as Authorized Signers may transact on the accounts.

Sole Proprietorship Limited/Limited Liability Partnerships**

Membership in the Member Name with SSN: Q3 IRS EIN letter or most recent Federal Tax Return
a

Printed verification of Active business, including a list
of General Partners from the Arizona Secretary of
State website***

 Business License or Transaction Privilege Tax License
O if using a DBA, printed verification of Trade Name Certificate

from the Arizona Secretary of State website O Physical address and copy of ID for each Beneficial
Membership in the Business Name with EIN: Owner ****
U Business License or Transaction Privilege Tax License Limited Liability Company (LLC}**
L Printed verification of Trade Name Certificate from the Arizona
Secretary of State website U IRS EIN letter or most recent Federal Tax Return
& T T T ———— U Website Entity Detail from the Arizona Corporation

Commission website
Q Physical address and copy of ID for each Beneficial

Owner**#**
Associations/Club/Non-Profit Organizations Corporations**

Incorporated LIRS EIN letter or most recent Federal Tax Return

O Referto the Corporation section for requirements. O website Entity Detail from the Arizona Corporation

O #alocal ch e . N i b Commission website
a. L ap‘ter ol natlopal organizatan s EIN number, QO Physical address and copy of ID for each Beneficial
written permission from the national organization is also Owner****
required. .
NOTE: If the business is a non-profit, the 3" item is not
Unincorporated required.
O IRS EIN letter or most recent Federal Tax Return Political Campaign

O signed meeting minutes two years old or less) designating the
e (twoy fdesigneting O IRSEIN Letter
Authorized Signers 0 5 ) o~ o
O Copy of bylaws, charter, or constitution Copya Com‘m|t'tee Statsmant s rga!nlzatmn
O ifthe campaign is set up as a corporation or LLC, refer
to the Corporation or LLC section for additional
requirements

For more information or questions, please contact a Personal Banker.

Personal Banker Name Phone Number

*Responsible Officer: a single individual with significant responsibility/authority to control, manage or direct a legal
entity. This is the person designated as Control Owner at the time the membership is opened.
**Additional paperwork will be required if we are unable to verify the Business Owner based on the documents above.
*** Entities that are domiciled in other states must also be registered with the Arizona Corporation Commission or
Arizona Secretary of State and provide proof of good standing in the domicile state.
****Beneficial owner: an individual with at least 25% ownership of the entity.

Rev. 03/12/2019
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Commercial Account Disclosure
4 0neAZ

Rate Supplement and
CREDIT UNION Schedule of Fees and Charges
NST 1 This supplement is incorporated into, becomes a part of and  The Annual Percentage Yields and corresponding Dividend
INSTRUCTIONS should be attached to Your Agreements and Disclosures. Rates for each Account are shown below.
kd New Account [ Request for Information
EFFECTIVE DATE:
04/01/2020
VARIABLE RATE
ANNUAL PROSPECTIVE
Account Type s i PERCENTAGE YIELD DIVIDEND RATE
Business Regular Share Savings(1) __ 005% __005%
Business Savers Advantage Money Market(1)(2) $0.00 - $24,999.99 __005% ___0.05%
$25,000.00 & Greater 0.20%-___ 0.20 % 0.20 % - 0.20 %
STAR High Yield Business Money Market(1)(2) $0.00 - $74,999.99 0.05 % —005%
$75,000.00 & Greater 0.30 % 0.30 %
Business Tiered Money Market Savings(1)(3) $0.00 - $999.99 —_0.00% __000%
$1,000.00 - $4,999.99 0.05 % 0.05 %
$5,000.00 - $9,999.99 0.05 % 0.05 %
$10,000.00 - $24,999.99 —0.10% __010%
$25,000.00 - $49,999.99 0.15% 0.15 %
$50,000.00 - $99,999.99 ___020% —0.209%
$100,000.00 & Greater 0.30 % 0.30 %
Business Club Savings(1) 0.05 % 0.05 %
Business Checking(1) 0.03 % 0.03 %
Business Premium Checking(1)(2) $0.00 - $2,499.99 0.00 % 0.00 %
$2,500.00 - $9,999.99 0.05 % 0.05 %
$10,000.00 - $24,999.99 0.15 % 0.15 %
$25,000.00 - $49,999.99 0.20 % 0.20 %
$50,000.00 - $99,999.99 0.25 % 0.25 %
$100,000.00 - $249,999.99 0.30 % 0.30 %
$250,000.00 & Greater 0.35 % 0.35 %
FIXED RATE
MINIMUM BALANCE ANNUAL PROSPECTIVE
Account Type REQUIREMENTS Rk PERCENTAGE YIELD DIVIDEND RATE
Business Term Share Certificate(4) $__ 2.000.00 3 Month 0.10% 0.10%
$___2,000.00 6 Month [] ___040% — 0.40%
$__ 200000 12 Month O 0.80% 0.80%
$__ 200000 18 Month O 0.85% 0.85%
$__ 2,000.00 24 Month OJ 0.90% 0.90%
$ 2.000.00 30 Month [J 1.00% 1.00%
$____2,000.00 36 Month [J _ 105% __1.04%
$ 2.000.00 48 Month OJ 1.15% 1.14%
$__ 2,000.00 60 Month [ 1.25% 1.24%

{1} For the purposes of this disclosure, this is a rate and APY as of the last dividend declaration date of 04/01/2020. These Dividend Rate(s) and Annual Percentage Yield(s) shown
above may change at any time as determined by Our Board of Directors.

2)  All deposited funds eam the rate for the tier.
(3} Only the funds that comprise each tier will earn the rate for that tier.

{4} For the purposes of this disclosure, this is a rate and APY that was offered within the most recent seven calendar days and was accurate as of the effective date shown herein. For more
current rates, please call (B44) 663-2928.

Copyright Oak Tree Business Systems, Inc., 2018-2019. All Rights Reserved. Page 1 0f 3 OTBS T44AB ONAZ (10/19)
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Schedule of Fees and Charges

Monthly. Maintenarice Fees N
Business Checking .......... eremian e Mt rnrnn s ot e v eeed e b e b e faemeerae en e e oard erea .$1_G’.00 per mionth
Business Premium Checklng : $25.00 per month

Business Tiered Money Market Sa\nngs {lf aceount balance is'less than 51 000 00 at mon{h end) .......... e i $10.00 per month
Checking Account Fees
Smalf Business Checking
Cash Deposit (in excess of $5,000.00 PRI MONY ....e. it vir et eeireessie e aeeeemee ot vemem s snssss £01es S0neriss sansas s aes et $0.30 per $100.00
Transactions (in excess of 30 ftems per ionth) ... _ ceveienrenis$0.30 per transaction
Paper Statement....... . b b s e et ea et e eevs i Laveresdveeiern eernsan s creeeei et i eny rannne e $2.00 per'mo_nth
Ex-Statement...,..ovimviiiiienee o, IO e bteeeiaanary ORI i s U SRR PR rsenranid i-ein..  Free

Business Checking
Cash Deposit {in excess-of $5,000.00-per L) O e eeranraras v s vt p et et are s nrns correeene . $0.30 per $100,00.
Trahsactions (in excess of 150 items per month) e $0.30 per transaction

Business Premium Checking
Cash Deposit (in excess of $5,000:00 per month) .................c . erans b menme e b v evrre i are s eee e D030 per $1 UO‘DU:
Transactions (in €xcess of 300 HeMS PEI MIONINY ... .. cier irre i et ie e eee et o v e e et ssoesssen eae ebraesnes as ot $0.30 per transaction

Pehit-Gard Fees
Non-Proprietary ATM Withdraial (5th & SUBSEAUET «.v.vvvvevvsvvnrae s er e rcsasste s oo ceeeesssese $1.00 monthly
Overdraft & Refurned ltem Fees

COUFESY PaY = Pl HBIM c.e.vv v e civie e st ier s b et ee ee eeerean e s e een b en e eim e mae s e s o v o e e, $35.00 per itemi

Non-Sufficient. Funds (NSF} ,....,..-..o.... e e oo e e et e e e $85.00 per item
Overdraft Source - Transfer Feg : $5.00 peritem
Retumed Deposited fem .............oooeeeeee. . $5.00 peritem
Inactivity Fea

Checking Accounts (after no activity for 5maonths).,. $7.00 per month

Sawngs Accounts (aﬂer no aclivity for 12, months, no products offer than a sawngs account and a balance Iess than $500 00)..-.-,.‘-...- 5700 ber month

Excessive Transfer Fee
Transfers from Savings and Sub-Shares (7th & subseQUENE BALN TNONEAY ... v e it ieesess oot s fi et ecesns s 700 G20k

Other Service Fees

Abandoned Property ... oo $100.00

-Agrount Reconciliation (1)‘4 hour m:nlmum) : ) «  $15.00 per hour
Accourit Research.{1/4 hour minlmum_}- ....... . R ST SO it e s s e e e naaes e e s seierans ey arrare e $15.00 per hour
8.00% of transaction

Coln-Gounter/Rolled Coin Redemption....

Check Printing ... ‘Varies
Collection (domeshc} $5.00 peritem’
Collection (forelg A} rae e Ceirerenniin “Varies

Deposit Verification . . rereerens v ree e . $10,00 gachy
Legal Action {levy, gamishment etc) .$100.00
Official Check .......... s e st g e fen s et $5.00 peritem
Official Check Copy ... $1.00 peritem

Bad Address ..

ShareDraﬂCopy..,._.._. ....... eriaeea

$10.00 per month

. *$1.00 per capy
-Stop Payment ..........oevveeeivriennnan.. e T bk s s rea T g et e e (ke f e e e fnan s e a5 ke fan eee ean san fo arhnhn e rrnnneee aanpenn "$25.00 per jtem
‘Cutgoing Domestic Wire’ Transfer . $21.00 per wire
Quigoing Foraign Wire Transfer- “$35.00 per wire

Incoming Forelgn Wire Transfer

Copyright Oak Tree Buslriess Systems: Inc., 2018-2018: All Rights. Reserved. Page2of 3
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Schedule of Fees and Charges {continued)

Online Banking Feeg

Bill Payment {check copy) oo et er i e e gancaen U, v .. e trn e et - $10.00 per copy
Bilt Payment (rion-sufficient funds} ...... e e e e b e st e e e s Ea b ne b eesit e 335,00 peF item
Inbound Funds Transfer — Nex_t_' Day Premium (3rd & subsequent 2ach Mofth) ......cc.c..oovvies oot et e eee v vsienienen. $3.00 £iCH
Outbound Funds Transfer — Next Day Premium .................. $10.00 each.
Outhound Funds Transfer — Three Day Standard ... ........... _ _ seser b .. -$8.00 gach
RequestMoney.....c..ioroueeeroe .. T e et ey s e s e b e Senaens SO0.50.PET TEQUESE
Request Money Payment ... ... crereeess e ies vieraneann B T PRP SRR e a e s et '$1.00 per payment
POPMoney — Next Day Delivery ........, $8.00 each

Non-Member Fees

ChEck CASNING. ..:ev. o e aeereae eeris s s det i $5.00 per item

“Capyright Oak Tree Business Systems, inc.; 2018-2019. All Rights Reserved. Page3of3 OTBS T44AB GNAZ (1018}
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%4OneAZ

CREDIT UNION

COMMERCIAL AGREEMENTS
AND DISCLOSURES

THESE AGREEMENTS AND DISCLOSURES CONTAIN

IMPORTANT MEMBERSHIP INFORMATION, NECESSARY TRUTH-IN-SAVINGS ACCOUNT

DISCLOSURES, ELECTRONIC SERVICES AGREEMENT AND DISCLOSURES, FUNDS AVAILABILITY POLICY, AND WIRE TRANSFER AGREEMENT. PLEASE
BE CERTAIN TO READ THESE AGREEMENTS AND DISCLOSURES CAREFULLY AND NOTIFY US AT ONCE IF ANY PARTS ARE UNCLEAR.

Throughout these Agreements and Disclosures, the references to "We," "Us," "Our" and "Credit Union" mean ONEAZ CREDIT UNION. The words "You" and "Your"
mean each person and/or entity applying for and/or using any of the services described herein. "Account” means any account or accounts established for You as set forth
in these Agreements and Disclosures. The word "Card" means any VISA Debit Card issued to You by Us and any duplicates or renewals We may issue. Our Audio
Response System is hereinafter referred to as "Bank By Phone," whereas Our Internet Account Access System is hereinafter referred to as "Online Banking," and Qur
Mobile Intemet Account Access System is hereinafter referred to as "Mobile Banking." "E-Check” means any check which You authorize the payee to process

electronically. For joint accounts, read singular pronouns in the plural.

ONEAZ CREDIT UNION MEMBERSHIP

To apply for membership with OneAZ Credit Union You must complete, sign and return an application for membership.

Your signature on Your application for membership informs the Credit Union that You would like to join the Credit Union and that You agree to conform to the Credit

Union's Bylaws and Amendments.

Credit Union membership is granted to applicants within OneAZ Credit Union's common bond as outlined in the Credit Union's Charter and stated in the Credit Union's

Bylaws and Amendments.

By signing Your application for membership, You acknowledge receipt of these Agreements and Disclosures, including the terms and conditions which apply to

Your Accounts.

ACCOUNT AGREEMENT

YOU AGREE AND ACKNOWLEDGE THAT THIS AGREEMENT CONTROLS YOUR ACCOUNT(S) WITH ONEAZ CREDIT UNION, TOGETHER WITH ANY OTHER
RELATED DOCUMENT SUCH AS OUR FUNDS AVAILABILITY POLICY AND ELECTRONIC SERVICES AGREEMENT AND/OR AGREEMENTS AND
DISCLOSURES, ALL OF WHICH, TO THE EXTENT APPLICABLE, ARE INCORPORATED INTO THIS AGREEMENT BY REFERENCE.

ACCOUNT OWNERSHIP. Commercial Accounts will only be opened by the Credit
Union if any documentation We may request and that is subsequently presented
by You to the Credit Union is in a manner acceptable to Our policies. The
ownership status and titling of Your Account is determined by the legal structure
of the business establishing such Account and will fall into one of the following
categories. It is Your responsibility to determine and understand any legal effects
related to this type of Account.

e  SOLE PROPRIETORSHIP ACCOUNTS - A sole proprietorship is a business
in which one person owns all the assets, owes all the liabilities, and Operates
in their own personal capacity.

e  PARTNERSHIP ACCOUNTS - A partnership is a voluntary association of
two or more persons who jointly awn and carry on a business for profit.

e  LIMITED PARTNERSHIP ACCOUNTS - A limited parinership exists if the
partnership consists of one or more persons who control the business and
are personally liable for the partnership’s debts (general partners), and one
or more persons who contribute capital and share profits but who cannot
manage that business and are liable only for the amount of their contribution
(limited partners).

°  LIMITED LIABILITY PARTNERSHIP (LLP) ACCOUNTS - A limited liability
partnership exists when a partner is not liable for a negligent act committed
by another partner or by an employee not under the partner's supervision.

e  LIMITED LIABILITY COMPANY (LLC) ACCOUNTS - A limited liability
company is a company statutorily authorized in certain states that is
characterized by limited liability, management by members or managers, and
limitation on ownership transfers.

® CORPORATION ACCOUNTS - A corporation is an entity (usually a
business) having authority under the law to act independently and distinct
from the shareholders who own it and having rights to issue stock and
exist indefinitely.

L NON-PROFIT CORPORATION ACCOUNTS - A non-profit corporation is a

corporation that does not issue shares of stock as evidence of ownership but
instead is owned by its members in accordance with a charter or agreement.

Copyright Oak Tree Business Systems, Inc., 2018-2019. All Rights Reserved.
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¢ UNINCORPORATED NON-PROFIT ASSOCIATION ACCOUNTS - An
unincorporated non-profit association is a gathering of people for a common
purpose that is not a legal entity separate from the persons who compose it.

SOLE PROPRIETORSHIP ACCOUNTS. If Your Account is established as a sole
proprietorship Account, You warrant that You are the sole owner of Your business
and understand that such Accounts will only be opened by the Credit Union if the
documentation presented by You to the Credit Union is in a manner acceptable to
Our underwriting policies. You shall take all action necessary so that in the event
of Your death, Your estate shall release and indemnify the Credit Union for any
payment made at the direction of an authorized signer of Your Account provided
the Credit Union has not received actual notice of Your death prior to such payment
being made. If You are doing business under an assumed name, You represent
that You have properly filed all required paperwork as set out in the laws for the
state in which You are organized to do business. It is Your responsibility to
determine and understand any legal effects related to this type of Account.

PAYMENT OF ACCOUNTS. Except payees named on any check or other item
drawn on Your Account, such Account may only be paid to You and not any
director, shareholder, partner or authorized signer as may be applicable.

ORGANIZATIONAL, PARTNERSHIP OR CORPORATION ACCOUNTS. If Your
Account is established as an organizational, partnership or corporate account, You
will supply Us with a separate authorization informing Us of the authorized signers
for the Account and provide any other related documents if We request You to do so
and You understand that such Accounts will only be opened by the Credit Union if
the documentation presented by You to the Credit Union is in a manner acceptable
to Our underwriting policies. It is Your responsibility to determine and understand any
legal effects related to this type of Account. We require that all partners, owners or
organizational members be individually eligible for membership.

AUTHORIZED SIGNERS. If You establish Your Account with authorized signers,
or You subsequently appoint any authorized signers, You understand and agree
that the Credit Union will not at any time be liable for the actions of such authorized
signers and/or be obligated to ensure that their actions are in accordance with any
instructions You have provided to them. Any appointment of an authorized signer,
together with any subsequent revocation or change must be in writing and in a
form acceptable to Us. It is Your responsibility to determine any legal effects
related to Your appointing any authorized signers on Your Account.

OTBS T44B ONAZ (4/18)
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ACCOUNT AGREEMENT (continued)

ARBITRATION. th the evenl-of any controversy or claim afising out.of or refating,

to thess Agreements and Disclosures, or the breach theréof, We may, 4t Our sols

and exclusive option, pursue Qur remedies by filing & legal action 1o recover any
amounts owed under these Agreements and Distiosures, or We. may initiate
arbitration’ praceedings. If Wa elect arbitration-to resolve any coniroversy or claim
arising out of or: re[almg to these Agreemants and Disclosures, or the: braach
thereof. such arbitration shafl be administered. by the American Arbitration
-Association in accordance with iis Arbitration- Ru!es and Judgment an the award
rendered by the arbitratoi(s) may be entered in any coutt having furisdigtion
therect. Claims 'shail be heard by a single arbitrator. THe arbitration shall be
govemed By the laws of the state in which Gur principal office is located, and
arbitration shall take place.in the.area in which Our'principal office is located. Tme
is of the essence for any arbitration .under these, Agreemants and. Disclosures.
Adbitration hearings shall take place within 90 days of the request for arbifration,
-and awards shall be-rendered within 80 days of the conc]us:cn of -the arb|trat|on
-praceedings. Arbnrator(s) shall agree to- these, lirits . -prior to. accépting
appgintment. The arbifrators will have no’ auf.horlty 1o award punitive: or other
darmages riot measured- by the prevailing parly's actua! damages, except as may
be required by statute, The arbttrator{s} ‘shiall award fo the prevailing party, if any,
as determined by the arbitrators, ail of their costs'and fess. "Costs:and fees” maan
all réasonable pre~award expenses of the. arbitration, including the arbitrators!
faes, administrative fees; travel expenses, -out-of-pocket ‘axpenses such as
copying-and te!aphone ‘court Gosts, ‘witness fees, and attomeys' feés. Except as
may be required by lankr, neither 8 party nor -an. arbitrator may disclose the
existence, contant, o resuits of any arbitration hereunder withoui the prior-weitten
consent of both paries, Al parties hereby waive and give up allrights ta ajury trial
or tlass. action relisf.

INDEMNITY. You .agree te indemnify- and hold harmiess the: Credit Union and
thei successors.and assigns, from any claim, agtion, I|ab|hty. {oss, damage or
Suit,-arising out of any actién or inaction on Our part in.connection with these
Agreements. And Disclosures andfar Your failure to abide by its terms, In the
event of any claim made by or against. Us; We shall prowde You with reascnable
and timely notice of Such élaim, and thereafter You shall af Your own expense
promptly defand, indemnify, protect and hald harmless the CreditUnion. against
said claim or any Joss or labiiity thereurder. in the event You fall to defend
andfor mdemnrfy &rid held Us harmilgss, thien in suchinstance We shall have full
rights to’ defend, pay -or seltle said_ claifn.on Yeur behalf \mthout notice to You
and with fullright of recourse against You for all feas, costs, expénses and
payments made or agread to be paid ta discharge ‘said claim, You further

agree to pay all feasonable attomeys fees necessary to enforce such provision.:
Such indemnity shal be unlimited in amount and duration and. be binding upon:

and inure to the benefit of afl partias, their suctessors, .assigns and
perscnal representatives.

POWER OF ATTORNEY, {f You name a person to act as Your aftormnsy-infact or
agant In any way with Your Account, We are, onily- abligated to: deal with siich
person if We, n Our sole judgmant, approve of the: form of appoiniment-and the
supporting documeniation,

DEPOSIT OF ITEMS. You may make: deposits io Your Account using any method
available from Us. Such methods ‘mdy include deposits made in person, by mail,

lectroiic means, remote deposit captiire,-and any other maans that may. beccme'_

available. We have the right o refuse to: decept any check orinstrument for deposit

at Our sole discration. If Yau- deposit-an iem and itis-returned unpaid, We will.

debit Your Account for the amount of the.item and charge You a fee. You will be
liabte to Us for the amount of any item You deposit which is retumed unpaid; and

ih addition, will be.responsible-for any: of Our-costs and expenses incufred in the'

callection of such retirned item from You, including réasonable. altomeys fees.
Sub]ect to Our Funds’ Avaliabmty Palicy, You may not-be able to withdraw funds.
from Your Account until We have received final setlemert for any items ‘deposited.
If You make a deposit on a ‘Saturday, Sunday. or a holiday,” ar after Our
predetermined cut-gif hour.on business days; the deposit will be credited to Your
-Atcount.as of the next business day.

‘CTOLLECTION. AND PROCESSING OF ITEMS: In processing items Yoi have
deposited for- collection, We are only Your agernit and assume no responsibility -

beyond the. exercise of ‘ordinary care. Any item deposited is subject to final
settlement i cash or credit. We may.use any method We feal is appropriate 16
-cafiect items, which may- include use of a Féderal Reserve Bank. We are not
responsiblé for the acts .of any third party Ws use for the collection of items
including responsibility for lost items. If We use a focal ‘clearingtiouse i ‘the
collection of items; You authorize Us te do'so and to act in accordarice wilh: any

applicable rules and regulations. We may permit You to withdraw finds from Your-

Account befare final settlerment has:baen made, however, if final. sefilement Is not
‘made, We have the' rightto charge YourAceount or otherwise require You to rapay
-such funds, I prodessing items. presented for payment on “Your Account, We will

Copyrighit Okt Tree Business Systems, Iric., 2018-2019. ‘Al Rights Reserved,
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pay such items each business day based solely on-an‘drder of Qur choosing, This
means that. the iransachcns miay not.be- processed in the order in which they
cccurred and that You could i Incur multiple fees in a single day should there be
insufficient funds to-pay all itemis presented that day,

OVERDRAFT PROTECTION. To the extent permitted by law, You: authonze Us
to transfer funds from other Accounts Yol may have with Usin necessary mt.xlhples
{orin suth increrments as We may from time to- time- determine) fo Yeur Account
to cover any overdraft. if You have a line of cradit with Us, transfars will be made
first from Your primary share Account, provided You have .enough available finds
in that Account then: “from Your Fme 'of credit up to Your available credit Jimit, &nd

-Ahen We may elect fo pay suth averdraft, subject to any preference You have

indicated.to Us for clearing any overdraﬂ(s) Overdraft transfers are subject to'a
transfer fee. You hald Us harmless. from any and ali liability which might étherwise
existif & fransfar doss not vecwr.

OVERDRAFTS. You understand and agree that We may from time to time, and at
Our sole discretion, pay- certain itéms in order-to cover an overdraﬂ arid charge
You a fes for doing so. You further understand that payment ofany. averdrafts wil

_be made in an order of Curchoosing. You hold Us harmiess. from-any and all
Tiatility which mtght dtherwise axist if We do not pay an overdraft. If You would like
to opt-oul,. that s, ¥ You would prefer We not pay any share draft that: would

overdraw Your share draft Account, You may opt-out by wiiting to Us at 2355 Wast
Pinnacle Read, Phoenix; AZ 85027 or by calling: Us at {844) 663-2928, and
informing Us of Your intention to apt-out.

NOTICE OF RECEIPT OF ACH ITEMS. Underthe operating rules of the National
Autormated Clearing House Associatior which are. applicable to ACH transactions

invalving Your account and as- permmed by law, Wa are not required to give You

nesd day natice of receipt of an.ACH item, and We will not do so, We, will continue
to notify You of the receipt:of payments in the periodic: statemerits ‘We provide
to You.

PROVISIONAL PAYMENT {ACH CRIGINATION).-Credifs gwen by any Receiving
Depository Financial Institution to the ‘receiver with- respect to any automated.
clearing house cradit entfies subjéect to Aricie 4A of the Uniform Commercial Code
(UCGC-44), are provisional untjl the Receiving Depository Financial: Instiiution has

feceived. final seftlemint through a Federal Reserve Bank, or has otherwise

received payment as provided .in §4A- 403(3) of UGC-4A. if the: Receiving
Depository Financial Institution does not receive such final setlement or payment,
then they: shall be entitiét to a refund from the receiver of the amount'so credited,
and Wa shall riat be deemed to have: paid the receivar the amount of such entry,

PROVISIGNAL PAYMENT {ACH RECEIPT). Credit given by -Us to You with'
respect to any aitomated clearing house credit entry is provisional unfll We receive
fnal séttlement for such entry through a Federal Reserve Bank. If We do not.
receive final ssttfement; You are hereby natified and agree that We are entitied to
a refund of the amount credited to Yaou in cannection with such enry, and the party
making payment to You via such entry {i.e., fe originator of the entry) shall not be
deemed o have paid. You the amount.of such entry,

CHOICE OF LAW, We. may-accept payments on Your behalf for Your account
whith- tiave beén transmitted through one-or more Automated Clearing Houses
{"ACH"Y and which gre not subjectto the Efectronic. Fund Transfar Act. ‘Your rigkits.
and obligations with respact to such payments shalf be construed in-acoordanie
with -and govemed by the: laws of the State of New York as provided by the-
operating rules of the National Autcmated Clearing House.Association, which are
applicabla to. AGH fransactions invelving Your account.

EXPENSES. i Wa incur any ¢osts or expenses as a.resultof any attachment,
gamrshment or levy against Your Account, You will remburse Us for such costs or
expenses or We may charge.them fo Your Accourt;,

INACTIVE OR DORMANT. ACCOUNTS, If no activity occuirs In Your account

within the tima’ period. specified by applicable state law, the property in Your

account may be subject to transfer to the appropriate state  authority
{"escheaimeant™). We have no liabiiity if- Your Account becomes dormant and is
tharefore subject to escheatment In accardance with: apphcab]e.stata law,

LIEN IMPRESSMENT AND SET-OFF. You agree that We may impréss and
enforcea statutory lisn upen Your Accounts with Us 1o the extant You owe Us any
money and We may enforce Our right to-do so without further noticeto You. We
have the right to set-off any of Your-money or. property in Qur possession against
any -amount You owe Us. The right of sét-off and Our impiessed lien does nof
extend to any Keoghi, IRA gr'similar tax.deéferred deposit You may have with Us. If

YourAceount is owned joinily, Our ight of- set—off and Qur impressed lien axtends

to any amount owed to Us by-any of the joint Owners.
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ACCOUNT AGREEMENT {continued)

MINIMUM BALANCE REQUIREMENTS, FEES AND SERVICE CHARGES. You
agree fo pay Us any applicable fees or charges, and-dre responsible. for any
-minimum_balance requirements and deposit. requirements called for in Qur

Agreements and Disclosures provided to You when You opened Your Account, I

any case and with proper nolice to You, fees, charges, balance requirements and
daposit requirements may be- changed by Us from fima to'time.

SUSPENSION OF SERVICES. We have the right to suspend the-benefit:of any
Credit Union servica at:any time for:redsonable cause, At Our discretion, We also
hava the right to pay any share draft presented for payment from. Your Account
-after Your Accouritis ciosed or suspended and o recover siich amount paid from

You. Account services aré available to those members in good standlng with the-

Credit- Union. Wa resirve the righit to-cancel or suspend servicesta a:member who
is not in- good standing, which includes metmbers that have: (a) a ‘delinquent.loam;
(b)a primary share Agtount, balanta below the $5.00 minimurm; {€) an unresoived

-depositéd retumed check: {d)'any unpaid and uncollected fees; or (e} a negative

balance 4n an Account.
ASSIGNABILITY. You may not assign or transfer any interest in Your Account.

AGREEMENTS AND DISCLOSURES. The Agréements’ and -Disclosures
prowded to You af the time You.opened Your Account and referred to, throughout
this Agreement contain: (a) a list of fées and chargas applicabie to Your Account;
(b the dividends and appficable Annual Percentage Yield (APYY: (¢) how dividends

.are credited or ‘compolinded;.and (d) other pertinent. infarmaticn related to Your

Account.’ Your - Agreemants and Disclosures may be-amended-by Us from time to
time in 2 manner as prescribed by law.

STOP FAYMENTS. You may ask Us orally to stop. payment on a-share- draft, For
.any such request to remain valid, however, You must also supply Us Wlth a
written request within 14 days aﬁer You make any such oral’ request. Stop
payment raguests are-also subject to the terms-and conditions of the Order Far
Stop Payment form related to. any-such, request. Your request must be given to
Us in & timely manner sd that We have a reasonable opportunity to-act on Your
request. A wrilien stop paymeit request is efféctive for six-months.If at the end
of 6 manths You request Us to continue the stop payment order, that request
will be freated as a new request. We are niot liable if We pay a share draft which
You have requested Us to stop payment-on-as. long as We act in gocd falth and
exercisa ordinary care.

In.any avent, any damages that We mmiight otherwise be liable for shall not exceed
‘the amourit of the involved share draft. If We.do pay a share draft for which You
have requested stop paymant and as a resuit any other item-is returned unpaid by
Us dug to nonsufficient funds, We are nét liabte for any consequences resulting
fram such action. I Your Account is a joint Account, any Owner of the Account
may request a stop payment: Any release of a stop payment order must be made
by.the person who made the request. If You ask Us to stop payment on & pre-
authorized franisfer, Your request will be processed undsr the provisions of Qur
Elzctronic.Fund Transfer Agresment with You,

You'may also ‘ask Us to replace -2 lost, destroyed or stolen cashige's, teller or
cefifigd check'and if You do, You. agree to execute a declaration of loss- and claim
for reimbursement form together- with. any other documenitation-We may requiré,
such'as an afﬁda\ﬂt Regardiess of the tybe of documentation presented.fo Us, the
reguest must be in'z form acteptable o the Credit Union and. givento Usin a
timsty mannar so that We have a reasonable. -opporturiity to act-on such reguest:

Buch declaration of foss and claim for reimbursemant will not become effective;

until the later of: (2} the 80th day after the date of the check {of 90th day following
the daté of acceptance, in the case of a certified check); or {b) the data Werecgive
the declaration- of loss and claim for reimbursement. together with ‘ahy other
reguited documentation,

SHARE DRAFTS AND OTHER ACCOUNT ACCESS DEVICES. Any share draft
or other Account access device which does not meet Qur standards for
acceptance may ba réjected by s, whetier. such staridards are established by
{aw, regulation or Our own policy.

PDSTDATED STALE OR OVERDRAFT SHARE DRAFTS. You understand that:
postdating a share draft will have no effact.on whether arnot it is honored prior to”

or after the.date. of any such share-draft. A stale share draft is any share draft
raceived by Us that is dated & months or more prior to the date of regaipt. We may
pay or refuse lo pay any postdated, stale or overdraft shara drafl, or ofher item
presented for paymant on Your.Account without: any liability.
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SHARE DRAFT SAFEKEEP!NG Share draft Safekeéeping is automatic on’ Your
Accourif- and Your cancelled shiare drafts will not be retumed to You. You
understand that cancalled: share drafis retained by Us ars later destroyed after a
reasonable period of fime. If You subsequently requist a capy of a share draft and
We are unable to supply i, then Wé shall not ba'liabie for any damags You may
sustain'in éxcess of the face amount of the involved share draft.

PERIODIC STATEMENTS. You will be provided with a periodic staiemant
showing acﬂwty on Your Account, If You believe any ‘statement reflects
discrepancies, You must notify Us.of such discrepancies within 30 days from the
date We furnished the statement to You. i the discrepancy noted is the resuit of
an electronic fund transfer, thén the provisions. of Our Electronic Fund: Transfer
Agreement with You will gontrol resclution of the-matter:

AMENDMENTS. This Agreetiient may ba amended by Us atanytime, in which case
We will provide You with a natice-of amendmant as required by law or regulation.

NOTIFICATION OF ADDRESS CHANGE. - You will notify Us promplly in writing
with Your. signature i You move or otherwise have 'z change of -address. In the
event We -are unable to iocate You, You agree to pay all fees associated with
mamtammg an invalid address in Our racords and any costs and locator fees
incumred in Our locating. efforts

WAIVERS. You sgrée and understand that Our failure or delay to exercise any
right, remedy, powar, or pnvrlege available to Us pursuantto this Agreement shall
not affect or dJsailow Qur future exercise. of that right, remedy, power or privilege.

ELECTRONIC COMMUNICATIONS, By applying for membershlp in the Cradit
Union, You authorlze Us to send You, from time to time, and 6 the extent
‘parmitted by dpplicable law, ‘electronic communications regarding the status of
any share, share draft, and/or term Accounifs) You maintain with Us. You also
authorize. Us o send You alectronic comminications regarding: any other
accounts You fay maintain with Us from time to time including, but not limited
10, loan accounts, credit line accounts, and credit card gccounis. These
electronic commurjcations are sometimes referred. to as "transactional or
relaticnship messages.”

You authorize Us 1o cortact You using: any wireless, cellular, mobile or..other
teiephons nirber Yéu have provided to Us an Your membership application, and

“at:any wireless, cellular, mobile.or other telephcne number You may’ furpish to Us

or We may obtain for You in: the future: We may contact You using any elactronic
means We, chadose, which may includg but is not limited 1o, voice Mmessages, text

‘migssageés and other simitar electronic methods of communization, If You have

furnished Us with any e-mail address({es), You understand and ‘agree.that We may
send You e-mall messages regarding Your Account{s} with Us from time to time.
if You have ér subsequently enter into any separate consent fo receive elacironic
decumentation form, -any communications -covered by such disclosure and
consent shall .be- subjedt to the terms and- conditions et forth in that disclosurs
and consent.

You. understand that the nature of electrohic communications is such that anyane

with access to Your wirgléss, cellular, mohilg ot other telephomc device or e-mail
may be able to réad-or lister ta-such transactional or relationship messages from
Us, and You agree that any. person or parly sending or leaving suth messages
shall have ne habillty for any consequences résuiting from the interception f such
messages by .any other garty. Without limitation; You alse :agres that You are
resporisible to pay all costs that You may incur as a result of- -any contact method
We choose incleding; but not limiited to; charges for telecommunicaticns, \mrefess-
andfor internat charges.

FROHIBITED INTERNET GAMBLING TRANSACTIONS. Al transactions in

-connection with the participation of another person in, unlawful iriternat gaimbling.

are prohtbited fiom beihg processed Lhrough Your Account. Such transactions
inciude those Involving the use of: {2} credit, or'the proceeds of cradit, extended
te or. on behalf of another person “{including credit extended through the tse of a.
cred:t card) or (b} electronicfund transfers, or furids transmitted by or through &
money transmlﬁ:ng business, or the proceeds of an elecironic fund transfer ar
mangy transmitting service, from or on behalf of another parson; or (c) any check,
draft, or similar- mstrument that is drawn by or-on behalf of another person and 1%
drawn @ngr payabie at'or through any financial institution.

GOVERNING LAW This Agrsement shall be:govemned by the laws of the Sfate of
Arizona, except to the extent that federél iaw controls.
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ACCOUNT DISCLOSURES

THE FOLLOWING BISCLOSURES CONTAIN IMPORTANT INFORMATION AND THE TERMS AND CONDITIONS OF ANY ACCOUNT ORACCOUNTS THAT YOU
MAY HAVE WiTH US. WHEREVER USED; "APY" MEANS ANNUAL PERCENTAGE YIELD.

SPECIFIC TERMS APPLICABLE TG YQUR
BUSINESS REGULAR SHARE SAVINGS ACCOUNT

Variable Rate Information. This Account s sub]ect lo d Vanable Rate. Forthe current
dividend rate and corresponding APY, refér to the accompanying Account: Disclosire-

Rate Supplament which We have inchided with.and made a part of this- Disclosure.
Minimim Baiance Requirements. The- rmrumum balance fequired-to-open this
Account is $5.00, i orderto garn the disclésad APY, You must maintain a balance
that is atleast equai o $50.00 in Ydur Actount'each day..

Transaction Limitations. Buring any calendar month, You.may not make: more

than srxwﬂhdrawals from or transfers to ancther Credit Union Agcount of Yours or

“to-a third party by maans of & pre-authorized.or automatic transfer or telephonic
order or instruction. or'by chack, draft, debit card, if appiicable, or similar order o]
a third parly. If You excoad these iimitations, Your Account may be subject to
closure by the.Credit Unlon

SPECIFIC TERMS APPLICABLE TO YOUR
BUSINESS SAVERS ADVANTAGE MONEY. MARKET ACCOUNT-

Tiersd Variable Rate Information. This Accbunt is subject te a Tiered Variable
Rate. For he cumrent: dividend’ rate. and corresponding APY, refer-to the
accompanying Atcount Disclosure Rate Supplement which We have included with
and.made a part of this Disclosure.

‘Minitneem Balance Requirements. The minimum balance required-to open. this
Acocount is $1,000.00, In.order 1o eam the disclosed APY, You must maintain a
bafance that is at least equal fo $0.01 in Your Account each-day.

Transacticn; Limitations, During any ‘calendar morith, Yéu may not make mare
than six withdrawals fram or transfersto another Gredit Uriion Account of Yours or
to-a-third party by means of-a pre- -authiorized or automatic transfer or telephonis
arder or instruction, or by chieck, .draff, debit card, if-applicable, .or similar order to
a.third party. If Yau exceed these limitations, Your Account may he suhject to
closure-by the Cradit Union.

SPECIFIC TERMS APPLICABLE TO YOUR
STAR HIGH YIELD BUSINESS MONEY MARKET ACCOUNT

Tlered Variahle Rate Information. This Account is: ‘subject to a: Tiered Variable
Rate. For the current- dividend” rate and corresponding. APY, refer to the

accompartying Account Disclosure Rate Suppleément which We have included with.

and made a part of this Disclosure,

Minimum Balance Requlrements. The. minimum balance required to open ‘this-

Account is $1,000.00. In order to eamn the. disclosed APY, You mist maintain. a
“balance that i is atleast équal to $0.01'In Your Account each day.

Transactlon Limltations. Dursng any calendar month, You may. Nt make mora

than six withdrawals from oriransfers to another.Credit Union Account.of Yours or
ta a third party by means of a pre- -aithorizad or aytomatic transfer or telaphomc
order or Instruction, or by check, draft, dabit card, if applicable, or similar order to
a third pary. Jf Yoi exceéd these limitaiions, Your Account may be: subject to
closure by the Credit Union..

SPECIFIC TERMS APPLICABLE TO YOUR
BUSINESS TIERED MONEY MARKET
SAVINGS ACCOUNT

Tiered Varlabla Rate Information. This. Account is subject o & Tiered Variable
Rate, For fhe curment dividend mate and corresponding APY, méfer. to the
: acoompanymg Account Disclosure Rate Bupplement which We have-included with
-and mate a part of this Drsc!osure

Miniraum Balance Requirements. The minimum.balanca required fo-open. this
Account 15 31, 1000.00. In_order to eam the disclosed: APY, You must maintain a
balance that is at least equal to $1,000.00 in Your. Account each:day, In order to
avoid.a-fea, the balance in Your Account as-of the last calendar day of the, morith
must be atleast equal to $1,000.00.

Transaction Limitations. During any calendar month, You may net make more
-than eix withdrawals from of transfers to ancther Gredit Unicn Agcount of Yours or
to = third party by means of a pre-authorized or atdomatic transfer or telephonic:
order or instruction, or by check, draft, debit card, if applicable, 6r:similar order: to
a-third party: If You exceed thése limitations, Your Accstint may bé subject to
closure by thé Credit Unidn.
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SPECIFIC TERMS APPLICABLE TO YOUR
‘BUSINESS CLUB SAVINGS ACCOUNT

Variable Rate Information. This Account is subject to-a Variable. Rate, For the
cument dividend rate and comresponding APY, refer'to the. acoompanymg Account

.Disclosure Rate Supplement which We have included with and made a part 6f

this Disciosure.

Minimum Balance Requirements; The minimum balarice required to open this

_Account is, $50.00, In order 1o eam the disclosed APY, You must maintain a
balance. that is-at Iaast equal to $50,00 in Your Account sach.day.

"Transa_ction' Limitations. During-any calendar mgnth, You may not make more

than six withdrawals from or transfers to-aniother Credit Union Account of Yours or

"to @'third party by feans of a pre-authorized or automatic transfer or telephonic

order or instruction, or by check, drafl, debit.card, if applicable, or similar order to

A third parly. I You exceed thése limitations, Your Aceount ‘may be. subject o

closura by the Credit Union,

SPECIFIC TERMS APPLIGABLE TO YOUR
-SMALL BUSINESS CHECKING ACCOUNT

Bividend Information. No dividends are-paid.on this Account.

Minimum Balance Reguirements. The minimum balance required to open this
Accountis $100.00

Transaction Limitations. No transaction limilations apply to this Account.

'SPECIFIC TERMS APPLICABLE TO YOUR
BUSINESS CHECKING ACCOUNT

Variable Rate: Inforimation. This Account is subject to:a Variable Rate. For-the
currént dividend rate and corresponding APY, refer o the accompariying Account
Disclosura Rate Supplemsnt which We have inclided with and mada'a. part of
this Disclosure:

‘Mirimum Balance Requiremen!s The minimum’ balance. required to opsn - this

Account is $100.00, In order to avoid a- fe, You must maintain an average monthly
balance during each dividend periad that is.at least. equal o or greafer than
$5,000.00 or.an aggregate balance of $25,000.00 (the sum of all of Your deposit
‘accounts for the-dividend period).

Trarisaction Limitations. Na transaction limitations apply to.this Account.

SPECIFIC TERMS APPLICABLE TO YOUR'
BUSINESS PREMIUM CHECKING ACCOUNT

Tiered Variable Rate Information. THié Accolint is subject to a Tiered Variable
Rate. For the current dividend rate and corresponding APY, refei to- the:
accompanying Account Disclosure Rate Supplemant which We have included-with
and made a part of this Disclosura:

Minimum Balaice Requiréments. The minimum balance requwed to.open this
Account is $100.00: In order o eam the disclosed APY, You must maintain afi
average daily balance during each dividénd period that is. at least equal to.
$2,500.00. In.order fo avoid a fee, You must maintain-an average monthly balance
during each dividend period-that is at least equal to-or greater than-$25,000.00 or:
an-aggregate balance of $100,000.60 {the-sum of all of Your deposit-accounts for
the dividend perjod).

Transaction Limitations, No transaction lirpitations apply ta:this Ac;:oq.l_nt.

SPECIFIC- TERMS APPLICABLE TO YOUR
TERM SHARE CERTHICATE ACCOUNT

Fixed Rate .Information: These Accounts are ‘subject to a Fixed Rate. For the
current dividend rate and corresporiding APY, refer to the accompanying Account -
Disclosure Rate Supplement which ‘We have included with and made a- part of
this Disclosure.

Minimum Balance Reqmremants Fdr-the. minimum balande requiréd io open
these Accounts, refer o the accompanymg Accourt. Disciosure Rate
Supglement. You miust maintain a balance efual to the minimum balance
required fo open Your Account -each day to -obtain the d:sclosed APY and {o

“keep Your Account open.
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ACCOUNT DISCLOSURES (continued)

Transaction Limitations: Ofice Your Account is established, You may not make
adtitional deposits prier to- the Maturity Date.

Maturity Date. Your Account will mature. after the. term indicated on the
-aceompanying.Account Disclosure Rate Supplement.

Early Withdrawal Provisions. Wa will impase a penalty if You withdraw any of
the principal funds before the maturity date. For Accounts with-a.term to maturity
‘equal to of less {han & months; the penalty |mposed will equal 30 days dividends.
For Accounts with a term fo- maturity greater. than 5 months: but less than 18
months, the penalty impased will -equal 90 days dividends. For Accounts:with a
term to maturity equal to or. gieater than 18 months, the penalty lmposed will sgual
180°days dividends.

Withdrawal of Dividends Prior to Maturity. For all term Accounts; the APY
assumes dividends rémain on déposit untit maturty. A withdrawal wil
reduce earmings.

‘Renewal Policies. Your Account-will renew automatically at matunty Yau wil
have a grace pedod of 10 calerdar days to make deposits or withdrawals
without genaity.

GENERAL TERMS ‘APPLICABLE TO ALL. ACCOUNTS

‘Memiber iy Good Standing. The Account services described inthese Agreements
And Disclosures are avajlable to those members in good standing with the Cradit
Union. We reserve tha right to suspend Senvices to.a meémber who i is not in good
standmg. which includes members that have:
e 2 dellnquent loan.

a phimairy share Account balance. beiow the $5:00. minimum.
»  an unresolved deposited.returned check.
¢ unpaidand uncollected credit union fees.
¢ anegative balance on an Account.

Minirium Balance Requirements. To bea: member and. maintairt Accounts with
Us You must purchase 1 share in the Credit Union. The par. vaiue of; asharé inthis
Credit Union is $5.00.-If the’ balance in Your piimary shars Account drops below 1
share ($5.00}, at any ime; We may; at Our aption, close Your Account,

Nonsufficient Funds. Returns. Any share draft or prezauthorized transfer, or
{ransaction made: thmugh the use of a debit card, orother electroric means, as is
applicable {ircluding -any in- -person- transaction), that is. presented o Us for
payment on Your Account when Your Account lacks sufﬁment coliected funds to
pay any such item may, at Qur option, be retumed for nonsuffi cient funds or We
may hanor.any such itern and charge You a fe for doing so.

Cverdraft Balance Calculation. When' processing transactions that debit ot credit,

Your Account, We start each Business Day with Your-final-Account balance from
the preceding Business Day, The final balance takes into account all of the debit
and credit transactions that were setiled that Busmess Day pursuant to Oir Funds

Availability Policy, as well as any other debits or ciedits to Your Account: that were.

finelly séttled that day, as desgribed abova in the “Deposit ofltems" and "Collattion
and Processing of ltems" sections.of the Accoint Agreement; This stariing balance
at the beginning of a Business, Day (the preceding Business. Day's-final balance}
is-sometimes referréd to as. Your “actual balanga.”

-As tradits and debits to Your Account are received by Us; We add them to and

subtract them from Your actual. balance. 'Examiples of credits include, but are-

not limited to, eIectmnlc direct deposits, check deposits that have been fully
and finafly.collectéd, ACH credits that have settled that day, and cask deposits

‘made td one of Our teliers. Examples of debits inciuds, but are not limited to,

checks drawn on Your Account that are presented te Us for payment, wlectronic
fund transfer (EFT) dehit transactions. {such as prealithorized payments and
setfled EFT 'dabits), memo-posted EFT debits (EFT- debits that We have
authorized but which have not been setiled), and Credit Union fses :and

.charges. The result of this calculation at any given point in t:me is called Your

“available balance.”

Forthe purpose of determining whéther an overdraft has occurred, We use Your
‘available balance. First, We add all of the -seftled credit transactions to the

beginning actual balance. Then, We subtract all of the débit fransactions that
settied that day. We alsc subtract all of the pending debit transattions. This
detarmines the available balance for overdraft purposes, Each dehit transaction

“that We process ‘when Your Account has s negative available balance-is an

overdraﬂ subfect to an overdraft charge.

Subject to applicable law, You are responsible for paying any overdrafl fees and

-charges assessed in-connaction with Our payment of an overdraft, as well‘as
-any NSF fees charged to Your Account when We dishanar and return an item

for non-gufficient funds. itis Yaur responsnblhty to know Your Accéunt balance,

‘and if You havé ariy questions You should contaci’a Credit Union representative:

-Addlﬁonal Transaction’ Limitations. For-all Accounts' {except share draft
'Accounts} the Cradit Union reserves the right to réquire a member intending. to

‘make a withdrawal fo give written nofice of such intent not less than 7 days and
not mara than B0 days before any-such withdrawal,

Variable' Rate Information. For all variable-rate Accounts, the ifferest rate and
APY may charige at ary fime ‘based on the detarmination of the Credit Union's
Board of Directors.

Nature of Dividends. Al dividends are paid from current income and- avmlahle

“eafmings, after required trangfers to reserves at the end of 2 dividend: permd

Compoundmg and Crediting. For all dividend-hearing Accounts, dividends wilt
be earned daily for éach day on which Your balance exceeds {he minimum balance
requirement for Your Atcouni. The dividend penod fs Monthiy, and dwrdends will
be ecompounded and cradited: to Your Account Monthly.

‘Balance Computation Method. For all -dividend-bearing Accounts. {except

checking Accounts), dividends are calculated by the daily balance method which
applies a daily periodic rate fo the balance in the Acoount each day, )

For checking Acoounts dividends are dalculated by the average daily balance
method which applies a daily pericdic rate 1o the average daily halance for the
avarage daily balance caléulation periad. The average daily balance is determined
by adding the fullamount of the prindipal in Your Account for. each day ofihe period
and dividing that figure by the number-of days in'the. period.

Accrual oh Roncash Deposits. For all dividend: beanng Aecounts, dividsnds wil
begin to atcrue on the business day that You deposit noncash. items {e.9. checks)
into Your Account..

Fees and Charges. Any fees and charges applicable fo Ydur Account -are
disclosed dn the accompanying schedule of {ees and. charges pro\nded in.
conjunction with these Agreements and D|scl°sures

ELECTRONIC SERVICES AGREEMENT AND DISCLOSURE

THIS IS.YOUR ELECTRONIC SERVICES AGREEMENT AND. DISCLOSURE. IT INCLUDES NECESSARY STATEMENTS AND ANY SPECIAL INSTRUGTIONS
REGARDING THE USE OF YOQUR VISA DEBIT CARD {"CARD"), OUR AUDIO RESPONSE SYSTEM {"BANK BY PHONE"), OUR INTERNET ACCOUNT ACCESS.
SYSTEM ("ONLINE BANKING"}, AND GUR MOBILE INTERNET ACCOUNT ACCESS SYSTEM ("MOBILE BANKING"}, EACH WITH THEIR CORRESPCONAING,
PERSONAL IDENTIFICATION NUMBER (PIN) OR ACCESS CODE, AND: ANY CHECKS YOU AUTHORIZE TO BE PROCESSED ELECTRONICALLY {(“E-CHECK").

‘VISA DEBIT CARD, BANK BY PHONE, ONLINE BANKING, MOBILE BANKING
AND E-CHECK AGREEMENT. This Agreement applies to'any electionic fund
transfer made to or ffom Your- Account(s) by You or by.any iser who.has access
to-Your Adcount with actual apparent or impliect. authority for use of Your Account.
‘Electrorile furid transfars to and from Your-Aceount. can be made through the use
of, .but may not. be- lImited to the fa][awmg {a) Your Card in Automated Tefler
Machines {ATMs) or at any place that it is honored including those transactions
made thmugh the use of the approptiate’ PIN in conjunction with. Your Card; {B)
Our Bank By Phone systém; {c} Our Online: Banking system, (d)’ Our Mobile
Banking system; and (e} any. check which You authorize the payee to process
-electronically. An electronic fund transfer is any transfer of funds whichis
performed through the-use.of Your Card, Our Bank By Phoie system, Our Online
Banking systam, Our Mobile Banking system, E-Check or othar electionic device.
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You understand that Your Card and any Persanal Identification Numbers {PINs)
or Access Codes are issued by Us and are not transferable. The use of Your Card,
PIN and/or any other Account sceess device is subject to the followirig terms. You

.agree: (a) t6.abide by Our fules and regulations as.amiended related to the use-of

Your Card, PIN and/or other: Account acoess device; {b) that We may follow gl
instructions given to Machines; {c) not to use Your Card for illegal transactions
including, but .not limited to, advances madé for the purpose of gambling andfar
wagering where such pracﬂces are i viokatioh of. applicable state andfor federal
Taw; and (d) that each withdrawal by You or by any authorized user of Your Card

of PIN may be chargad to Your share or-share draft Account, as appropriate, and

will be treated asthough itwere a share withdrawal except that: (1) We may.charge
withdrawals fo Yourshare Accauntin any order We detenmne and (2)' We cannot
hongr stop payment requasts on-ATM and POS withdrawals.
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ELECTRONIC SERVICES AGREEMENT AND. DISCLOSURE {continued)

We miay, but are under no ohligafion to do so; pricess an Electronic Fund Transfer
1hat exceeds the balance in Your share-and/or share draft Account, T the 2vent
that any -such transfer occurs, You agree ta Immediately pay s the overdrawn
amount and to the extent permiitted by law, any associated fees and-charges. For
“seclifity reasons there are. limits ‘on the rumber of transactions that may be

processed sach day.

ISSUANCE QF PERSONAL IDENTIFICATION NUMBERS AND ACCESS
CODES, You will be issiied a Personal Identification Number (PIN) to be used in
‘canjunction with VISA Debit Gard {ransactions, and separste Access Codes.to:be
used in conjunction with- Bank By Phone, Cnling Banking, and Mobile-Banking
transfers. Your use of Your PIN or Apcess-Cade is Your aythorization to.Us to
withdfaw funds ffom Your share Account or Your ‘share draft Account to cover
such transactions, .

OTHER AGREEMENT. If ‘slectronic. fund transfér transactions involve othef
‘agreeménts You have with Us, the.terms of those agreements.will apply as well.

BUSINESS DAYS: Every day is @ business day except Salurdays, Sundays
and holidays, )

DELAYED FUNDS. AVAILABILITY NOTICE. Subject to Our Delayed Funds
Availability Policy, deposits made-at OneAZ. Credit Union locatigns may not be
posted to Your Account until they are received and verified by Us..All déposited
ftems are removed. from machines each busiriess dey. We are not résponsitie for
delays.in-deposit posting due {o improper identification on the deposit envelope.
See Qur Funds Availability Policy Disclosure for Our ‘policy regarding the
availability.of Your deposits. o

TYPES AND LIMITATIONS OF SERVICES

VISA DEBIT CARD TRANSACTIONS; You may use “Your Card'in conjunction
with Your PIN in any of Qur networlc of AThs and such atfier machines or facilities
as We 'may designate, to déposit cash and. checks to “Your share and share-draft
Account(s). You may alse use Your Card'in conjunction with Your PIN in any of
Our network of ATMs and such other machines & facilities as Was may designate
to.make the following transactions:: () withdraw cash from Your-share and share
draft Account(s}; (b} make deposits to' Your share and share drak Account{s}; (o}
transfer funds between Your loan.accounts, shareg:and share draft Accouni{s}; aiid
{d) make-balance inquiries on Your share and shara draft:Account(s) with Us, You
may alsa use Your Card in conjunctioni with Your PiN to purchase goods and
services: ("POS") at any business establishmeént where the Card is accepted.

ATM withdrdwals may not exceed $500.00 per calendar day (share, sharé draft
and line of credit combined), subjact {o the available funds in Your Accolint. POS
transactions. may.not-excead $5,000.00 per calendar day {share, share draR and
line of cradit combined}, subféct to the available funds in Yaur Account. Total

transactions cannot, in any event, exceed $5.500.00 per calendar-day {(ATM and-

POS combined), subject to the:available funds in Your Account,

with Your Access Code and a touch tone telaphane for the following services. (a)
transfer funds between Your share, share draft, and money market Accounts; (b}

BANK BY PHONE TRANSACTIONS. You niay-use Bank By Phone jn conjunction

make payments on Credit Union loans You haye with Us; {c} make a. check

withdrawal from Your share, shars draft, and money matket Accoints; {d} take
-advances or Your line of-credit with Us; and {e) make miscellaneous inquiries:on
Your Credif Union deposit and loan balances, deposils, withdrawals and
transactiofial information.” Bank By Phone operates 24 hours avery day. if You
-atfempt to use the system arid afé told that "the system is not. availabie," please
‘try again later when service.|s restored,

ONLINE BANKING TRANSACTIONS. You may use Oniine Banking in
conjunclion with Your Access Code, an lntemst connection and a personal
computer for the Tollowing services: (4} transfer funds between Your share, share
draft, and money market Accounts; (bj make payments on Credit Union joans You
have’ with Us; (c) make a check withdrawal from Your share; share draft, and
mengy markat Accounts; (d} fake advances-on Your fine'of creditwith Us; and {e)
make miscallansous inquiries on Your Credit Union deposit and léar balancas,
deposits, withdrawals snd transactional iriformation. Online Banking operates 24

hours every day, If You attempt to use the system and-receive a' message
indicating that "the system is not available,” please try again later when servica
is restored. )

Youmay use the Online Banking platfom to access the Online Rill Fayment featura
in. canjunction® with Your Access. Code, an fitemnet connection and a personal
computer 10, (g) autherize the Credit Unlon: to issue. an- Your behalf, payments-in
amounts not{o exceed $9,999.98 per payment:‘and (o) checkthe status of payments
praviously authorized through the Ordine Bill Payment feature. In order to uss Oriline
Bill Payment for such transagtions, You muist have & share draft Account with Us. By
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compieting an Online Bill Payment trarisaction, You authorize Us'fo post any such
payments to-Your share drait Accouint. Payments will be made by chieck o electronic.
trarisfer and will be sént to the:payes on the business day You designate it to be sent.
Requests. for payments to be sent on the same day as the date of Your reguest must
bereceived by Us not later than the cut-off tima for the current busingss day in order
for it 1o ba sent that business day. -If Yoi ‘sehedule & payment 1o be paid before

closing on a business day that We.are apen, We will consider that day to be the day

of Your request.. However, if You schedule 2 payment g be paid after closing oron

‘& day We are not open, We will consider that the reduest was made-on the next

business day We are.open. The Cradit Union cannot guarantee the time any payment-

. will reach’ any of Your payees-and accepts. no liability for any service fees or late

charges levied against You. Payments requested 1o. be sent on dates that do not
exist in-a given month (e.g. February 30th or April 34st), or fall on Saturdays;
‘Bundays, federal reserve and ottier Gredit Utiioh observed holidays will also be sent
onthé next businass day. '

By using an intemet connection and a personal computer, an imaging
application/device; special software and an Access Code and/or Uiser ID, You may.

-alsa use the Online Bariking platform. to access the remote deposit system’ to
‘initiate the deposit-of checks inta Your share and share draft Account(s) You have

with Us. You understand and agree that the' remdte daposit of lfems into Your
deposit accounts with Us through use of remote deposit are not subject fo the
‘Electronic Fund Trarisfer Act (15 U.S.C. § 1693 at seq ) or Regulation. E (12 CFR
1005.1 e seq) The remote deposit of Hems-into Your ‘designated deposit
accounts with Us.is.instead govemed solely by tha terms.and conditions set forth
i the séparaté remole. deposit capture agreemant.

MOBILE BANKING TRANSACTIONS. At the present time, You may use Mobile
Banking in conjunction-with Your Access Code, an ihterniet connection -and an
internet enabled mobile' computing device (z.q9. smariphone or fablst), for the
foliowing services: (a) fransfer funds between Yourshare, share draft, and money
marketAccounts; (b} make paymants.on Credit Unioh loans:You hava with Us; {c)
make a check withdrawal from Your share, share draft, and money market
Accolnts; {d} take. advances on Your line of cfedit with Us; and' (e} make
miscelianeous {nquiries on Your Credit Union-deposit and loan balances, deposits,
withdrawals and transactions! information. Mobile Banking operates 24 heurs
every day. If You attempt to use the systém and are told that "the system is not.

available," please try again later when servica.is restored.

You fay-use the Mobite Banking platform i access the Cnline Bill Payment
feature jh conjunction with Your Access Coda, an internet conhection and: an
intemet enabled mobile ‘computing device (e:g. smartphone or tablet} to: (ay
authorize the Credit Union to issue.on Your behalt, payments in amounts. not to
exceed $9,989.98 per payment; and {b) check tha stafus of payments: previovisly
autharized through the Online ‘Bill Payment feature; in order fo use Onlire Bill
Payment for such fransactions; You musthave a share draft Account with Us. By
completing an Online:Bill Payment transaction, You authorize Us to post any stich
payments to Your share draft Account. Payments will be made by chack or
slectronic transferand will be sent to the payes on the business day Yo designate
It-to be sent. Requests for paymeits to be sent,on the saime day as. the date of
YYolr request must be recéived by Us not later than the cut-off time-for the current
business day in bider for it to ba'sent that busingss day. I You-schadulé & payment.
to’be paid before closing on a business day-that We are open; Wa will corsider
that day to-be the day of Your request; However, if You schedule ‘apayment to be
paid after closing.or on a'day We ane not-open, Woa:will gonsider that the request
was made on the next business day We are open: The Credit Union cannot
gugrantee the time -any payment will reach any of Your payees. any accepts no
ligbiiity for any service fees or late charges ievied against You, Payments
requested to be sent on dates that do not existin a. given month {g:g. February

~30th or April 31st), .orfall on Saturdays, Sundays, federal reserve and other Credit

Linion observed holidays will alsa be sent on'the nextbusiness day.

By using an interiet enabled mobile campufing device {e.g. smartphone or tablst),
an imaging application/davice, special software and an Access Codaaridfor Uisar
ID; ¥You may also usa the Mobile Banking platform to access the remote deposit
system to initfate the depositof checks into Your share and share draft:Account{s)
You havewith Us. You understand.and agree that the:remate deposit of erits into
Your deposit accounts with Us through use of remote ‘dsposit 2fe” not subject to
the Electronic Fuhd Transfer Act (15 U.8:C. § 1693 et.seq.) or Regulafion E (12
‘GFR 10051 &f seq.). The remote deposit of Items Inte-Your designated deposit

-accounds with Us is instead ‘governed solely by the terms and conditioris set forth
In the separate remote deposit caplure agreésment,

E-CHECK TRANSACTIONS, You may authorize a merchant or gther payes to
mske a one:time slectronic: payment from Your checking Account using
information from Your. check.("E-Check"} to: {a) pay for purchases; or(b) pay bills.

OWNERSHIP. Your Card andfor-any «other Account access device Wit remain Our
property and may be cancellet! or its use resfricted by Us at any time without notice..
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ELECTRONIC SERVICES AGREEMENT AND DISCLOSURE (continued)

You agree to surendsér it-and to discontinue its use immediately upon Our request.
You wiil be requirad to retum any Account access devices to'Us immediately Lpoh
the closing of Your Account.

NOTIFICATION OF PRE-AUTHORIZED DEPOSITS. )i Yr.:u have arranged to
have direct deposits made to Your Account atleast ohte every-60.days {from Your
employer ‘the fedsral government of-other’ payoi), You can calt Us at (844) 663--
2328, to find out whether or not the deposit has bean made,

RIGHT TO STOP PRE-AUTHORIZED PAYMENTS. If You want t6-stop any pre-
authorized. payments,. call Us at (844) 653-2928, or write to Us at 2355 Wes{
Plnnacle-Read, Phoenix, AZ 85027 in time for Usto receive Your stop payment
request 3-businesg days or more before the payment is scheduled to'ba made. If
You call, We may also requira You.to put Your request in writing and get it to Us
.within 14 days after You call. To be sure that a third party does not bill You again
“for the "stcppad" payment or to cancel the éniire pre-authorized payment
‘arrangeimsnt, contact the third party.

To ensure that racumng preauthorized charges establishisd and authérized by You
are not interrupted in the event that Your Card.or other Access Device isreissued,

We' may; but are under no obfigation to do so, enroll Your account in automatic-

-acedunt information-update services that communicate new Card/Access Device.
information to the service prov:ders -with whom' You ‘have establighed
preauthonzed recuming charges, the puipose of which is fo ensure charges You
authorize continue without intermuption,

NOTICE OF VARYING AMOUNTS. If regular pre-auithorized payments may varyin
amgount, the person You are going o pay will tsll You, 10- days before each payment,

whien it Wil be made and how much it will be: You may choose instead to get this

notice anly when the payment would differ by more than & certain.amourit from the
previous payiment, or when the amount wbuld fall outside cartain limits that You set.

OUR LIABILITY FOR FAILURE TO STOP PAYMENT, If You orderUs to place a
stop payment on .one of Your pre-aiithorized paymenits 3 business days or more
bafore the transfer is scheduled, and We do not do so, We wil! be liable for losses
“or damages, to the extent provided by {aw.

TRANSACTION SLIPS, You can get areceipt at the time You make any fransaction

to arfrom Your Accdunt {except for Bank ByPhone, Online Banking, Mobile Banking, )

mailin fransactions, and certain small-valug transactions). Wl'ten an: slectronic
transfer has been made during arly given manth, You. witl receive a manthly
stateimant to reflect all efettronic fund transfers to of from Your Account during that
staternent period. In any case, You. will receive a statemnent at least quartery.,

FEES We 'may asséss reasonablé chargés'against Your Account for transactions
performed gt slectronic terminals; If so, We will specify -any charges:for these of
afher types of slsctronic transactions, including - automatic transfers, ‘on, an
sccompanying pricing document: We wnli explain the charges o You when You
opan Your Account, You will be provided with a fee'schedule, and Bank By Phone,

Online Bankmg, and Maobile Banking information after Your Account is established.

Additional fee schedules. are available at any of Qur office lozatidns, Whan You
use-an ATM not ownéd by Us, You may be charged a fee- by tha ATM operator, or
any natwork used, and You may be charged a fee fora balance i inquiry even if You
do not ccmp!ete a fund trarisfer.

LIABILITY FOR FAILURE TO COMPLETE TRANSACTIONS. If We do naot
properly complete a. transaction’ to or “from Your Account according to this
Agresmeiit, We will be liable for Your losses or damagas Howévar, We will not be
liable if: {a) Your Account does’ not-contain enough ‘available funds to make’ ‘the
transaction through no fault of Ours; {b) the ATM where You are making the
transfer does not have enough tash; (c) the termiinal was networking properly and
You knew about the breskdown when You starfed the transaction; (d)
circumstances beyand Qur control pigvent the transaction despite reasonable

precautions that We Have taken; {e) Your Card is retrieved of retainad by an ATM-

{ Your Card or PIN has been reported Iost or stolen. and Wa have blocked the
Account; (g} the-money in Your Accaunt is subject to [egal process or other dlaim;
(1) there are other lawful exceptions esiablished by Us and You aré givén proper
advance notice of them: (i) You exceed any limits on Your Account and ). the.

* VISA network doas not aliow the transachcn to proceed due to'anti-fraud or similar
consumer protections ‘employed by that network.

LIABILITY FOR UNAUTHORIZED USE. -Telephone Us-at onee at’ {844y 663- 2928

or wiité to Us.at 2355 West.Pinnacls Road, Phoenix, AZ 85027 if You befigvé Your-

-Card or PIN have. been lost or stoien or i You balieve that an electronic fund
transfer has been made withowt Your’ perrission usirig infodmation from.. Your.
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check. You may aIso utlltze ‘Bank By Phone, Online Banking and Mobite Banking
te reporl uriauthorized use. Teléphaning.is- the hest way of keeping Your passible
losses down. Yol could losz all of the meney.in Your Accoupt {plus’ Your maximum.
ovardraft line of credit, if applicable},

IN CASE OF ERRORS OR IF YOU HAVE QUESTIONS ABOUT ELECTRONIC
TRANSFERS. Telephone Us at {844) 663-2928, or write to- Us ‘at 2355 West
Pinnacle: Road, Phoeriix, AZ 85027 as soon as You can, if You think Your
staterhient or receipt is wiong or if ¥ou need more information about a transaction.
listad on the statement or receipt. We:must hear from You no. later than 60 days
after We send You the first staiement an which the problem or error: appedred.

{4) ‘Tell Us Your name and: Account number,

{2) Describe the error or the transfer You are unsure: ‘about, and explain as:
clearly ds You can why You bielisve it is an error or why You' need more.
information.

(3} Tell Us the dollar amount.of the suspecied error,

1 You tell Us orally; Wea may: reguire that You send Us Ydiw complaint.or question
in writing within 10 businass. days.

We will determine whether an érror octurred within. 10 business: days after We -
hear from You and will correct any-error promptly. I#Wa need rmore fime, however,
We may take up to 45 days to |n\.rest1gate Your complaint or queshon IfWe decide
to-dothis, We will credtt Your. account within-10 Business days for the amaunt Yoir

think is in error, so° that You will have'the use of the money during the time-it takes

Us to complete. Our 1nvestrgatton If We ask You to- put Your complalnt ar questlon
in writing and We do not réceive it within 10 business days, We ‘maynot credit
Your ccount.

For erors involving new accounts, point-of-sale, or fareigh-initisted transactions;
We may take up to 90 days {6 investigate Your complaint or- question. For new
accounts; We may iake up to 20 business days to credit Your account-for the

. amount You think.is in error,

‘We will tel! You the results within 3 business days after completing-Our Investigation:

If We decide that there was no error, We will send You a written explanation, You
may ‘ask for copigs of ihe documentsthat We used in Our investigation:

UNAUTHORIZED TRANSFERS. To report & fost or atolen Card, PIN, Adcess
Code or any combination thereof, You will call Us at {844).663-2928. Youmay. also

-report tha loss of a Card, FIN, Access.Code or any combingtion.thereof, by wntmg

to Us at 2355 West Pinnacle Road, Phoenix, AZ 85027, You should alsa call the
number or write to the address listed -abova if You ‘believe = transfer has been
made using the information from Your check without Your permission.

FOREIGN TRANSACTIONS. For transactions initiated in foreign sountries and
foreign currencies; the exchange rate between the transaction currency and the
billing currency (U.S, Dollars) wili be: (a) a rate selected by VISA from the range
of ratés-available in- wholesala currency markets for -the- apphcable central
Processing-date, which rate may vary from the rate VISA itself receives; or ()}
the govemrment-mandated rate in &ffect for the-applitable ceritral processing:

-date, For transactions that are initiated in a foreign currency, You will be charged

1.00% of the final" sett[ement ariiount, For transactions. occurring . in foreign
countries and ifiitiated in- U.S: Dollars, You wili be charged 1.00% of {he.final
settlement amaunt,

DHSCLOSURE OF ACCOUNT INFORMATION., We may disclose information to-
third parties.&bout Your- Account ar fransfers You make: (1) when it is necessary
to complete. an electromc transaction; or'(2) in order to venfy the existance and
conditions of Your Account for a third party such as a credit bureau or merchant;

or (3} in-order to comply with-a government agency or court order, or any legat
process; or (4) it You give Us written permission.

TERMINATION. We may terminate Your right o use Your Card PIN or Accass
Cade, of canicel this Agreement at-any time upon written- notice. Yoil may request
termination of these-services in waitirig.

CHANGE IN TERMS, We may change the terms. and charges far the services
shown in this Agreement and may amend this. Agreemenf fram time 1o’ time upon
proper notice ta You.

GOVERNING LAW. This Agreement is cantrolled and governed by the laws ofthe

State of Arizoma, except to the extent lhat such laws are inconsistent with
controlling federal law.
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FUNDS AVAILABILITY POLICY DISCLOSURE

EXCEPT FOR CHECKS DRAWN ON FOREIGN BANKS IN FOREIGN CGUNTRIES THIS DISCLOSURE DESCRIBES YOUR ABILITY TO WITHDRAW FUNDS
FROM TRANSACTION ACCOUNTS AT GNEAZ GREDIT UNION. YOU SHOULD ALS0 REFER TO THE SECTION OF THESE AGREEMENTS AND DISCLOSURES

THAT DESCR!BES THE DETAILS OF YOUR SPECIFIC ACCOUNT TYPE.

Your Ability To Withdraw Funds. Our policy [s to. make fungds fran Your cash
and check deposits available to You on the business day We receive Your. deposit,
Elactronic direct deposits will be-available on.the day We'réceive the deposit, Once
they are available; You can withdraw the:funds in cash.and-We will use the funds
to. pay checks that You-fiave written.

Determining the Availabllliy Of A Deposit. The length of the delay is tountad in
business days from the day of Your deposit. For delermmrng the avaﬂabihty of

Your deposits, every day‘is a business day excapt Saturdays, Sundays, and-

federal holidays.

For all deposits-(except those made through tie remote: deposit capture system)
if Yoii makte a-deposit prior to 5:00' p.m_ on 2 busihess day that We are open, We

will consider that day to-ba the day of Your deposit, Howaver, if You make a deposif,

after 5:00 p.m. or o a day We are not open, We: will consider that the deposit was
made on the next business day-We:are open.

For all deposnts made through the remote deposit capture system, We will-consider

the: day that We raceive final settlement as thé day of Your deposit;

Longer Delays May Apply. In'some cases, We will riat-make 2l of the funds that

You deposit- by check available o You on the business day- ‘We recelve Your

deposit. Depending on the- type ‘of chegk that You deposit, funds may rof be.

available Lntil the 2nd businass day after the day of Your deposit. The first $200.00
-of Your'dsposits, howaver may be available on the 1st business day.

If We are not.going to make all of the funds from Your deposit available on the

business day We receive Your deposit, We will notify You at the time Yo make.
Your depesit. We il also tell Youwhen the funds will be available. If Your deposit:

is not made directly to one of Gur employees, or if We decide to take this action
after You have laft the premises, We will mail-You the tictice by the business day
after We receive Your deposit.

If Youwill need the funds from a deposit right away, You should ask Us when 1he
funds wilt be available.

-In‘addition, funds You deposit by check may be delayed fora fonger period under
-the-following circumistances:

Wa believe a check You daposit will not be paid.

Yiou. deposnt checks totaling more thain '$5,000; Goon: any one. day

You redenosit a-chack that has been returnad unpa[d

You have overdrawn Your account repeatedly in the last six manths;

There is an amergency, such as faillre of computer or communication
equipment.

We will notify You if We delay Your abllity to- withdraw funds for any ‘of these
reasons, and We will tell You whén the funds will beavailable, They will generally
‘be: dvailable no later than the 7th Business- day fallowing the day of Your deposit.
In afy case, We reserve tha right to refuse an ilem for depesit or encashment,

Special Rules For New Accounts. {f You .are'a new member; the- following
special rules will apply during the first:30 days Your Account is open. Funds fram,
electronic direct deposits to Your Account will be:availeble on the day We' réceive.
the deposit, Funds from deposits of cash, wire transfers and the first $5,000,00 of
a day's fotal deposits of cashiérs, certified; tellers, {raveler's; and federal, state
and logal government checks will be. available on the 1st business day after the
day of Your deposit if the deposit meets certdin conditions. For' example, the.
checks must be payablé ta You. The excess over $5,000.00 will be availabie ori
the Sth business day after the.day of Your deposnt If Your deposn ofthiese chetks
{otherthan a u.s. Treasury check)is not made in person lo one. of Qur employees,
‘the first $5,000.00 will not be avajlable until the 2nd business day after the day of
Your deposit. Funds from al other check deposits. will be avallable on the 9th-
business day after the day of Your. deposn

ATM Deposits. For deposnts made at ATMs owned and operated by the Crédit Union,
deposits: will become available- for withdrawal based on“the availability schedule
described above: For deposits made at ATMS not'owned and operated by the Credit.
Union, dépasits will become available for withdrawal on the Sth buslness day. folloxmng_
the day of deposit. All ATMs- that We own oroperate are ldenhﬁed as Our machings.

Holds on Gther Funds, If We' cash a theck for You that is drawn on another
institution, We may withhold the availability of a corresponding amount of funds
that are already in Your Account, Those funds will be-availablete You at the time:
that the- funds from the chéck Wa cashed for You would have been available if You.
had depcsnied it If We- accept for deposit a check that | is drawn on another
insfitution, We may meake funds from the deposn ‘available’ for withdrawal
immediately but defay Your availability to withdraw a. corresponding amount of
funds that You have on depasit in anothar account with Us, The funds inthe other
account would then not be available for withdrawal uritil thé time periods that-are
describéd elsewhere:in this policy forthe. type of check that You deposited.

Location of Check Endorsements, Federal laiw raquires all check-endorsemants
ta'ba in- the: first 1-1/2 inches of the. trailing edge of the back of the check. The -
trailing edge is opposite the l6ft side of the face of the check, the sids of the check.
Just behind Our address. You will be respansible for any costs fncurréd by Us due
to delays in retuming checks deposrted inta Yaur Account that do nat comply with
the endorsement staridards.

Dividend Payment Policy. See the Account Oisclosures section’ in these -
-Agresments and Disclosures for Our palicy-on the payrent.of dividends.

WIRE TRANSFER AGREEMENT

THESE ARE THE TERMS AND CONDITIONS WHENEVER YOU REQUEST A WIRE TRANSFER OF FUNDS FROM YOUR: ACCOUNT(S) WITH US BASED UPQN
YOUR ‘ORAL OR WRITTEN REQUEST, WE WILL PROVIDE WIRE TRANSFER SERVICES AS A MEANS TO INITIATE DOMESTIC AND. INTERNATIONAL
TRANSFERS FOR YOL), SUBJECT TG THE TERMS OF THIS AGREEMENT, WHICH YOU AGREED TO BY SIGNING YOUR APPLICATION FOR MEMBERSHIP

WITH US AT THE TIME THAT YOUR ACCOUNT WAS ESTABLISHED.

This Wire Transfer Agreement applies o wira transfers that are not "Remittanci
Transfers' as defined in the Electronic Fund “Transfer Act (15-U.8.C. 16930- -1} and
Regulation E, Subpart B (12 CFR.1005,30 ef Seq.).

Wé ars authorized .to- charge. Your Accotnt for the paynent -of wire transfer
requasts, If more than one Adcount(s)is designated, We may charge any of the
designated Accounts unless You give Us specific written directions otherwise.

Your transfer requests ray invalve the transfer of funds from .any of Your
désignaied Accounts with Us to another: account You have with Us, to any other
financial institution, or to a third party-or account of & third farty maintained with
Us or any other financiat institution. There afe. no restrictions or limitations on
the amounts which may bé ordered or requested or on the location or address:
of the beneficiary of a trarisfer unless You gwe Us wr[tten instructions to.
the contrary,

The party(les} named in Your gpplication for mémbership are the Authorized Persons.
who. may-{ssus payment orders to Us for the initiation- of wire transfers or to receive
telephong calls from Us, in accordance with-this. ‘Agreement, for the purpose of
confinming - payment orders for the. initiation™ of wire transfers which have been
fransmitted 1o -Us under. this Agreement for any Account designated -in* Your
application for membership, For confirmation pumposes, We may call any pary.
designated in Your application for membership. If more than one Authorized Parson
Is named, ahy one of them may issue payment orders on any designated Account;
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Wire transfar raquasts must be. given fo Us in compliance wity Our cut-cff hours
as established from time to time by Us. We are not responsible for the accuracy of
a routing- number which Yol supply verbally and which is contained in Your wire
“transfer request: Wire transfar requests recaived by Us afterQur. cut-off hours may
be ireated asif received on the following: business day.

We have no obligatien fo accept or execute any wiré transfer réquest. We will
provide, You telephonic netice of refection. if Weare unable to reach You by
telephone, We may at Cur aptiott give You notice of rejection in writing.

If Wa accept.a wire transfer request consistant with this Agreement, You agree
that any such transfer reguests which We reteive are effettive.as Your transfer
request, whéther or hot authorized,

You will have no right to cancel oramend-a payment order io initiate a wire transfer
afier Wa receive it. Wa will make a reasonable effort to act on & ‘cancellation or
amendment of a- paymeiit order made by You prior 1o the time that Wa. execute
such payment ordar, ‘bul Ve have no. liability if Your canceliation or -amendment
is ineffactve,

You dgree to re-execute this Agragmentor to execute a new agreament | changes
are necessary. Your application for membership designates- any Account which
may be charged in relation 19 wire transfer requests. Al parties which Yau have
Paged of 9 {DTBS T445 ONAZ (4119}
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WIRE TRANSFER AGREEMENT {contin ued)

authorized to issue wire transfer reéquasts or to recelve tg!_e'phdni_c confirmations
from Us are identified in Your application for membership. Al modifications or
additions t6 Your.application for membership must bein writing.. o

Ydu agree to.pay Us-the amount of any transfer request. vhich We transmit
pursuant o this Agreement whan We exacute.a payment order to.carry out Your
wire transfer request. You will not make any wire transfer request which would
cause You to exceed the available balance in the Account designated to pay.the
transfer request: If a payment drder is executed which creates an-overdraft, with
or without Our pricr consenit, You agree t6 pay Us the ovardraft amount and any
overdraft fea immediately upon Our.demand. We:-have the right fo set-off the
amount of any overdraft against the Balance in any of Your accountswith Us.and
We may exarcise any rights We have under any agreements which' grant Us

security for the payment of Yourilabilities or sbligaticns to Us.

You understand and agree that the payment of a wire transfer request may be
made by Us or.any other financiat institution used to carry out the fransfer request
on the basis of an identifying or account numbar which You have. providad. for a
beneficiary. even if the number identifies a parson: different from. Your intended
beneficiary. “You also understand and agree that Wa or any othar financial
institution used to carry outa transfar request; may rely on the identifying number

of the-Intermediary or beneficiary's finarcial institution which You have provided

asthe praper identification of the intermediary or beneficiary's financial institution,
even if the number identifies a financial nstitution diffarent- from the. one You
intended to identify, We or any othier financlal instiiution are fiot responsible for

determining whether any identifying or account numbers “You have. provided to.

initiata a wire fransfer are accurate. You will be liable to Us for the amount of any

transfer request-even if payment of the transfer request is madé to a person

different from the named: beneficiary based upen the beneficiary's identifying or
account'number provided by You'or payment of the transfer request is made toa

finencial institution . different from the ohe identified by name based an the

identifying number which You have provided to Us,

“Yeu agree to examine any’statemarit or confirmation which We Send You and fo
notify Us within 30 days after the mailing date on any statement.or confirmation,
of any'dis'crepancy orarror. ¥ You fail to notify Us of any discrepancy.or error within
-the reguired time period, You agree- that We' aie riat liable to pay intgrast or

reimburse You for any discrepancy or eror in rélation to a fransfer request

describéd in such-statemaint or confirmation.

You and-the Credit Urilon agree that the following specified security procedurés

represent-a commercially’ reasdneble method. of providing, securty agdinst.

unauthicrized payrent orders: (a)

Only individuals named in Your application for

membership shall issué vire transfar:requests to Us; and {b) We reserve the right’

totelephonically contact any individual named in Your application for membership
for the purpose of confiming a transfer request, regardiess of amount, although
We have no obfigation fo-do s0. If We canndt-obtain a confimistion satisfactory 1o
Us, then We:reserve the right to refuse:to honor any wite transfer request,

We have no responsibility to verify the. identily of any party identifying themselves
as an individual authorized to receive & telephanic confirmation of any wire fransfer
request, other thar lo- verify that the name-given by such party carresponds fo a
party named in Your dpplication for membership, If;for any reason, We are not
satisfied that & wire transfer request was issued by an authorized party or
conifimed. by.an.authorized party, We may refuse to executs the fransfer request.
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' We do so, We shali.not incur any liability of any nafure. You agrea to prevent
disclosure, -other fhan on a need-to-know basis, of any of the aspects of the
security procedures which You have agreed fo with Us. Yoeu wil notify Us
immediately if You believe the confidenfiality of the-security procedures has.been
cempromised and You shall act to prevent the. security procedures from being
further comprommized.

We have no liability of ainy nature for detays or mistakas, provided We act in good
faith and with reasonable cars. We are not responsible for delays or mistakes
‘caused by other parties through whom We transmit- funds. whether such other
_parties weré selected by You or Us. We are not requirad 1o make a wire transfer
on the-day-a wire transfer request. is received; unless the wire transfer request’is
recoived Within a reasonable time before any cut-off hour We have established;
We wili generally use the funds-_tr'ans_fe'r system, but We may use any means and.
routes thiat We, in Our $olé .discretion, consider suitable for the transmission
of funds.

You agree=thatsWe_'have no liability and are not responsible for any. delay or faifuré
to transfer any amount specified in any wire fransfer request because of rules,
regulations; or policies of the Federal Reserve Board which limits, in the.
aggregate, the amq_un't Wa can transfer from timé to time during any business-day,

provided, however, that We will prémptly: notify. You of any. sich failire or"deiéy;

and will effegtuate the transfer ds soon as Js reasonably possible.

We shall Have np liability. whatsoever for any-special, consequential, punitive, or
indirect loss brdamage sufféred by You in connection with services offered by Us
which are subject to- this Agregment, regardless of whether We know ar-should
have known such-damages mighi be ingurred. We have no responsibility for any
attorneys’ fees that You might incur. ’ o

We may terminate this Agreemeit at any time by giving viritten or oral notica.to
You.-Unless We tarminate this Agreement, the Agreement shall remain in effect
until We racelve writlen notice of termiination’from You and have beeh afforded &
reasonable oppertunily to'act on Your termination netice. Yau may riot assign this-
Agreement to-any other party.

This Agreement is govemned by the provisions of Regulation J; 12 CFR Part 210,
Subpart B, including the Appendices, 1o the extent that any wire transfar request
ig-carfied out. Terms which ‘are not defined in this Agreament shall have.the.
same meahing'as defined in thé Uniform Commercial Code Aricle 4A. This
Agreement is also subject to all applicable Operating. Girctilars of the ‘Fedsral
Reserve Bank in the district in \whigh-We are located and any other applicable
provisians of federal or state Jaw. To'the extent that Regulation J does not apply

"o this Agreement, this Agreement shall be governad by the laws of the state in

‘which We aré charered.

We may amend this Agreement, from time ta time, by sending  You a copy of any

-amendmant at least 30 days pricr to is effective date, This Agreement may also

be amended by a writing signed by You and Us. No representation or statement
nat expressly contained. jn. this Agreement ‘orin any amendment.shafl be binding
upon You.or Us.

I any provision of this Agreement.is prohibited by applicable law, such prehibition
'shali-apply only {o that provision and all other provisions of the Agreément shall
remain in full force-and effect;
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